
     

Board of Fire Commissioners General Meeting 

Monday, May 12, 2025, at 1730 hr. 

In-Person:  18720 Sargent Rd SW, Rochester, WA St. 1-1 

Zoom virtual meeting link: 

https://us02web.zoom.us/j/81557573777?pwd=3aGrolaqQYzwwaaXCB79Xb030AR3Ua.1 

Meeting ID: 815 5757 3777 

Passcode: 242611 

I. CALL TO ORDER

II. PLEDGE OF ALLEGIANCE

III. ATTENDANCE:

IV. ADDITIONS/DELETIONS TO AGENDA:

V. PUBLIC COMMENTS/PRESENTATIONS

VI. LABOR MANAGEMENT

VII. NEW BUSINESS (ACTION ITEMS)

ITEM Page(s) RESPONSIBLE OUTCOME 
1) Expenditures:

Accts. Payable     $105,474.59  
Payroll                 $435,362.34 
TOTAL:             $540,836.93 
Warrants $186,230.11 
EFTs $354,606.82 

2) Meeting Minutes
a) April 14, 2025, General Meeting

3) Request for Donated Sick Leave – Career
FF/EMT

4) E1-7 Ladder Truck

5) Policy Revision – Final Review
1012 Volunteer Reimbursement

6) Policy Revision – First Review
2013 Resident Firefighter Program

1-9

10-12

13-16

17-26

Shannon 

Shannon 

Chief Drake 

Chief Drake 

Shannon 

Shannon 

Accept/Reject 

Accept/Reject 

Accept/Reject 

Informational 

Accept/Reject 

Accept/Reject 

THURSTON COUNTY FIRE PROTECTION DISTRICTS 1 & 11 

WEST THURSTON REGIONAL FIRE 
AUTHORITY 

  10828 Littlerock Rd SW 
Olympia WA  98512 

360.352.1614 
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https://us02web.zoom.us/j/81557573777?pwd=3aGrolaqQYzwwaaXCB79Xb030AR3Ua.1


VIII. UNFINISHED BUSINESS (ACTION ITEMS)

IX. UNFINISHED BUSINESS (NONACTION ITEMS)

X. COMMUNICATIONS (NONACTION ITEMS)

XI. DEPARTMENT REPORTS

EXECUTIVE SESSION.  THE PURPOSE OF THIS EXECUTIVE SESSION IS PURSUANT TO RCW 
42.30.110 (1) (I) LITIGATION THAT HAS BEEN SPECIFICALLY THREATENED TO WHICH THE 
AGENCY, THE GOVERNING BODY, OR A MEMBER ACTING IN AN OFFICIAL CAPACITY IS, OR IS 
LIKELY TO BECOME, A PARTY. THE DURATION OF THE EXECUTIVE SESSION IS SET AT 30 
MINUTES BUT THIS MAY BE EXTENDED BY THE PRESIDING OFFICER. ACTION MAY OR MAY 
NOT BE TAKEN AFTER THE BOARD RECONVENES INTO REGULAR SESSION, AND NO ACTION 
SHALL BE TAKEN IN THE EXECUTIVE SESSION. 

XII GOOD OF THE ORDER:

XIII ADJOURNMENT: 

ITEM Page(s) RESPONSIBLE OUTCOME 

ITEM Page(s) RESPONSIBLE OUTCOME 
1) Informational 

ITEM Page(s) RESPONSIBLE OUTCOME 
1) TAP Report
2) WSRB Update
3) Lexipol Policies & Procedures Program

27-30
31-68
69-78

Shannon 
Chief Drake 
Shannon 

Informational 
Informational 
Informational 

ITEM Page(s) RESPONSIBLE OUTCOME 

1) Chief/Safety/Training Reports/Shift
2) Recruit & Retention Coordinator Report
3) Commissioner Meetings

79-92
93

Chief Drake 
Andrea Reynoldson 
BOFC 

Informational 
Informational 
Informational 
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VOUCHER APPROVAL TRANSMITTAL
West Thurston Regional Fire Authority Time: 13:36:20 Date: 05/14/2025

05/12/2025 To: 05/12/2025 Page: 1

Voucher Claimant Trans Date Type Acct # Amount Memo

250501001 1st Security Bank 818 05/12/2025 Claims 6700 193.85
Invoice # Rcvd Date Due Date Description Amount
AMAZON 05/07/2025 05/12/2025 Photo Frames 42.23

GEARBAGS.COM 05/07/2025 05/12/2025 Gear Bag 81.94
GEARBAGS.COM 05/07/2025 05/12/2025 Return Gear Bag -81.94

USPS 05/07/2025 05/12/2025 Shipping Return 28.22
GEARBAGS.COM 05/07/2025 05/12/2025 Gear bag 91.94

USPS 05/07/2025 05/12/2025 Certified Letter 9.68
TRACTOR SUPPLY 05/07/2025 05/12/2025 Facility Maintenance 10.16
TRACTOR SUPPLY 05/07/2025 05/12/2025 Facility Maintenance 11.62

250501002 Across The Street Productions 
Inc.

819 05/12/2025 Claims 6700 2,859.93 27755

Invoice # Rcvd Date Due Date Description Amount
27755 05/06/2025 05/12/2025 Blue Card Instructor Training (M. Morales) 2,859.93

250501003 Bigfoot Pest Management LLC 820 05/12/2025 Claims 6700 514.45 18104, 18098, 18099, 18100, 18102
Invoice # Rcvd Date Due Date Description Amount

18104 05/06/2025 05/12/2025 1-6 Maytown Pest Control 102.89
18098 05/06/2025 05/12/2025 1-4 Scott Lake Pest Control 102.89
18099 05/06/2025 05/12/2025 1-2 Littlerock Pest Control 102.89
18100 05/06/2025 05/12/2025 1-3 Rochester Pest Control 102.89
18102 05/06/2025 05/12/2025 1-1 Grand Mound Pest Control 102.89

250501004 Board For Volunteer 
Firefighters

821 05/12/2025 Claims 6700 3,060.00 2025 Annual Pension & Disability

Invoice # Rcvd Date Due Date Description Amount
2025 PENSION FEES 04/14/2025 05/12/2025 2025 Annual Pension & Disability 3,060.00

250501005 Brookfield Group, The 822 05/12/2025 Claims 6700 697.72 75273
Invoice # Rcvd Date Due Date Description Amount

75273 05/06/2025 05/12/2025 Voice Over Hosted Srv May 2025 697.72

250501006 C W Nielsen Mfg Corp 823 05/12/2025 Claims 6700 1,013.69 53478
Invoice # Rcvd Date Due Date Description Amount

53478 05/06/2025 05/12/2025 FF Pins (x10) 1,013.69

250501007 Capital Business Machines Inc 824 05/12/2025 Claims 6700 331.49 266043, 266044, 266042
Invoice # Rcvd Date Due Date Description Amount

266043 05/06/2025 05/12/2025 1-1 Grand Mound Copies 113.62
266044 05/06/2025 05/12/2025 1-2 Littlrock Copies 194.04
266042 05/06/2025 05/12/2025 1-6 Maytown Copies 23.83

250501008 Carefirst Bluecross Blueshield 
Payment Administrator

825 05/12/2025 Claims 6700 286.00 250961001319

Invoice # Rcvd Date Due Date Description Amount
250961001319 04/16/2025 05/12/2025 Harris Medical Coverage (May 2025) 286.00

250501009 Cedar Creek Correction Center 826 05/12/2025 Claims 6700 498.26 2504.1868
Invoice # Rcvd Date Due Date Description Amount

2504.1868 05/06/2025 05/12/2025 Work Crews (Apr 2025) 498.26

250501010 Citi Cards 827 05/12/2025 Claims 6700 3,605.99
Invoice # Rcvd Date Due Date Description Amount

ACEITUNOS MEXICAN FO 05/07/2025 05/12/2025 All Dept. Qrtly Meeting 162.27
ACTIVE 911 05/07/2025 05/12/2025 2025Annual Subscription Renewal 1,136.42

AMAZON 05/07/2025 05/12/2025 Volunteer Incentives (pen flashlights) 77.96
AMAZON 05/07/2025 05/12/2025 Refund - 1-6 Maytown Facility Cache Supplies (ziplock -69.70
COSTCO 05/07/2025 05/12/2025 Volunteer Appreciation 22.99

ISFSI 05/07/2025 05/12/2025 Live Fire Instructor Training (C. Lyon) 725.00
ISFSI 05/07/2025 05/12/2025 Live Fire Instructor Training (M. Morales) 725.00
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VOUCHER APPROVAL TRANSMITTAL
West Thurston Regional Fire Authority Time: 13:36:20 Date: 05/14/2025

05/12/2025 To: 05/12/2025 Page: 2

Voucher Claimant Trans Date Type Acct # Amount Memo

MECONIS 05/07/2025 05/12/2025 Volunteer Interview meal 150.27
MYSTERY RANCH 05/07/2025 05/12/2025 Wildland Mobe Pack (J. Hoskison) 390.60

WALGREENS 05/07/2025 05/12/2025 Photo Printing 31.28
ZOOM 05/07/2025 05/12/2025 Mnthly communications Service 17.32

CITICARD 05/07/2025 05/12/2025 Interest 236.58

250501011 City Of Olympia 828 05/12/2025 Claims 6700 41,822.39 10403
Invoice # Rcvd Date Due Date Description Amount

10403 04/16/2025 05/12/2025 A05 A1-4 Qrtly Srvc 1,072.32
10403 04/16/2025 05/12/2025 A08 E1-4 Check Starting Issue 719.13
10403 04/16/2025 05/12/2025 A11 T1-3 Repair Brake Light, Air Tank Valve, Auto 4,022.34
10403 04/16/2025 05/12/2025 A62 E1-6 Annual Srvc 2,512.40
10403 04/16/2025 05/12/2025 A62 E1-6 Repair Gauges, Lights 3,074.50
10403 04/16/2025 05/12/2025 A63 E1-1 Replace Radiator, Oil Pan, Belts, Lights, Misc 18,651.22
10403 04/16/2025 05/12/2025 A63 E1-1 Replace Back Up Alarm 559.32
10403 04/16/2025 05/12/2025 A76 A1-2 Misc Repairs (stuck thermostat, o2 leak, 3,766.58
10403 04/16/2025 05/12/2025 A78 B1-3 Check Engine Light On, Replace Tire Pressure 746.99
10403 04/16/2025 05/12/2025 A61 T1-2 Replace Steering Box 6,697.59

250501012 City Sanitary Inc 829 05/12/2025 Claims 6700 230.13 19633741S188, 19633558S188
Invoice # Rcvd Date Due Date Description Amount

19633741S188 05/06/2025 05/12/2025 1-1 Grand Mound Recycle 198.15
19633558S188 05/06/2025 05/12/2025 1-3 Rochester Recycle 31.98

250501013 Clearfly 830 05/12/2025 Claims 6700 233.14 708980
Invoice # Rcvd Date Due Date Description Amount

708980 05/06/2025 05/12/2025 May 2025 SIP Trunk Srvcs 233.14

250501014 Comcast 831 05/12/2025 Claims 6700 1,341.42 1030
Invoice # Rcvd Date Due Date Description Amount

1030 05/06/2025 05/12/2025 1-2 Littlerock Phone/Cable 231.30
1030 05/06/2025 05/12/2025 1-6 Maytown Phone/Cable 256.60
1030 05/06/2025 05/12/2025 1-1 Grand Mound Phone/Cable 299.21
1030 05/06/2025 05/12/2025 1-4 Scott Lake Phone 261.61
1030 05/06/2025 05/12/2025 1-3 Rochester Phone/Cable 292.70

250501015 Complete Hearing & Balance 832 05/12/2025 Claims 6700 400.00 164948, 164949
Invoice # Rcvd Date Due Date Description Amount

164948 05/06/2025 05/12/2025 CPT Code 92557, 92567, 99202 (J. Larson) 200.00
164949 05/06/2025 05/12/2025 CPT Code 92557, 92567, 99203 (J. Loofbourow) 200.00

250501016 Crystal Springs 833 05/12/2025 Claims 6700 406.79 24708222042325, 24732674042325, 
24729765042325

Invoice # Rcvd Date Due Date Description Amount
24729765042325 05/07/2025 05/12/2025 1-1 Grand Mound Water 194.18
24732674042325 05/07/2025 05/12/2025 1-3 Rochester Water 84.17
24708222042325 05/07/2025 05/12/2025 1-2 Littlerock Water 105.93
24708222042325 05/07/2025 05/12/2025 1-6 Maytown Water 22.51

250501017 Cummins Inc 834 05/12/2025 Claims 6700 1,112.99 01-250551359
Invoice # Rcvd Date Due Date Description Amount

01-250551359 05/06/2025 05/12/2025 1-2 Littlerock Annual Generator Mainenance 1,112.99

250501018 DE Lage Landen 835 05/12/2025 Claims 6700 280.50 590093501
Invoice # Rcvd Date Due Date Description Amount

590093501 05/06/2025 05/12/2025 1-2 Littlrock Copier Lease (05/15/25 - 06/14/25) 280.50

250501019 DH Pace Company Inc. 836 05/12/2025 Claims 6700 14,214.34 148141, 148142
Invoice # Rcvd Date Due Date Description Amount
1484141 04/14/2025 05/12/2025 1-1 Grand Mound Bay Door 9 Replace Operator & 7,273.82
1484142 04/14/2025 05/12/2025 1-1 Grand Mound Bay Door 10 Replace Operator 6,940.52
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250501020 Day Management Corp 837 05/12/2025 Claims 6700 905.38 869980
Invoice # Rcvd Date Due Date Description Amount

869980 05/06/2025 05/12/2025 Minitor Battery Packs, Chargers, Lithium Packs 905.38

250501021 Eric T. Quinn, P.S. 838 05/12/2025 Claims 6700 600.00 2032
Invoice # Rcvd Date Due Date Description Amount

2032 05/06/2025 05/12/2025 Apr 2025 Legal Srvcs 600.00

250501022 First Choice Health Network 839 05/12/2025 Claims 6700 141.12 0126036
Invoice # Rcvd Date Due Date Description Amount
0126036 05/06/2025 05/12/2025 Apr 2025 EAP Srvc 141.12

250501023 Harris, Mike 840 05/12/2025 Claims 6700 42.51 Reimbursements
Invoice # Rcvd Date Due Date Description Amount

REIMBURSEMENT 05/06/2025 05/12/2025 RX: 7429624, 7403875 (Fred Meyer) & TRA Medical 42.51

250501024 Herc Rentals Inc 841 05/12/2025 Claims 6700 475.10 35448539-01
Invoice # Rcvd Date Due Date Description Amount

35448539-01 05/06/2025 05/12/2025 Wood Chipper Rental 475.10

250501025 Home Depot Credit Services 842 05/12/2025 Claims 6700 360.47 161296, 8751523, 46247677874235, 
6582776

Invoice # Rcvd Date Due Date Description Amount
8751523 05/06/2025 05/12/2025 Facility Maintenance (hot pour fire joint) 137.52
4624767 05/06/2025 05/12/2025 Facility Maintenance (pole pruner) 54.18
7874235 05/06/2025 05/12/2025 Facility Maintenance (hot pour fire joint) 139.17
6582776 05/06/2025 05/12/2025 Facility Maintenance (bird reflector) 29.60

250501026 IMS Alliance 843 05/12/2025 Claims 6700 38.25 25-1078
Invoice # Rcvd Date Due Date Description Amount

25-1078 05/06/2025 05/12/2025 Name Tags (x20) 38.25

250501027 Intelligent Technical Solutions, 
LLC

844 05/12/2025 Claims 6700 4,339.02 179578

Invoice # Rcvd Date Due Date Description Amount
179578 05/07/2025 05/12/2025 Monthly Srvcs May 2025 4,339.02

250501028 Joes Refuse Inc 845 05/12/2025 Claims 6700 180.24 19630022S188, 19629887S188
Invoice # Rcvd Date Due Date Description Amount

19630022S188 05/06/2025 05/12/2025 1-1 Grand Mound Refuse 140.31
19629887S188 05/06/2025 05/12/2025 1-3 Rochester Refuse 39.93

250501029 LN Curtis & Sons Inc 846 05/12/2025 Claims 6700 6,402.16 937613, 937796, 938665, 938892, 
945703

Invoice # Rcvd Date Due Date Description Amount
937613 04/16/2025 05/12/2025 Structual FF Gloves (x6) 683.19
937796 04/16/2025 05/12/2025 SCBA Masks (x5 medium) 2,551.11
938892 04/16/2025 05/12/2025 SCBA Masks (x5 small) 2,572.49
938665 04/16/2025 05/12/2025 Bugle Pin 33.04
945703 04/16/2025 05/12/2025 A80 T1-1 Monitor Harness Wiring 562.33

250501030 Lincoln Creek Lumber 847 05/12/2025 Claims 6700 45.25 451112, 451113, 451437
Invoice # Rcvd Date Due Date Description Amount

451112 05/06/2025 05/12/2025 Facility Maintenance (propane) 13.79
451113 05/06/2025 05/12/2025 Facility Maintenance (ground connector) 20.83
451437 05/06/2025 05/12/2025 Facility Maintenance (propane) 10.63

250501031 Northwest Water Systems 848 05/12/2025 Claims 6700 655.49 25-13041, 25-13307, 25-13183
Invoice # Rcvd Date Due Date Description Amount
25-13041 05/06/2025 05/12/2025 1-1 Grand Mound Water Srvcs 206.15
25-13307 05/06/2025 05/12/2025 1-6 Maytown Water Srvcs plus Salt 243.19
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25-13183 05/06/2025 05/12/2025 1-2 Littlerock Water Srvcs 206.15

250501032 On-Hold Concepts Inc 849 05/12/2025 Claims 6700 19.95 668294
Invoice # Rcvd Date Due Date Description Amount

668294 05/06/2025 05/12/2025 Mnthly On Hold Srvc 19.95

250501033 Pacific Northwest Fire Training 850 05/12/2025 Claims 6700 1,800.00 399
Invoice # Rcvd Date Due Date Description Amount

399 05/07/2025 05/12/2025 Instructor 2 Training (Morales, Lyon, Santee, Crabb) 1,800.00

250501034 Paladin Background Screening
LLC

851 05/12/2025 Claims 6700 57.00 6553

Invoice # Rcvd Date Due Date Description Amount
6553 05/07/2025 05/12/2025 Background Check (R. Fox) 57.00

250501035 Parr Lumber Company 852 05/12/2025 Claims 6700 19.95 354889, 1645475, 1688225
Invoice # Rcvd Date Due Date Description Amount

354889 04/14/2025 05/12/2025 Facility Maintentance 8.97
1645475 04/14/2025 05/12/2025 Command Pencil Markers 1.49
1688225 04/14/2025 05/12/2025 Facility Maintentance 2 Cycle Oil 9.49

250501036 Propane Northwest 853 05/12/2025 Claims 6700 2,632.43 1517222037, 1517271085
Invoice # Rcvd Date Due Date Description Amount

1517222037 04/14/2025 05/12/2025 1-2 Littlerock Propane (800.10 gal) 1,876.85
1517271085 04/14/2025 05/12/2025 1-3 Rochester Propane (324.50 gal) 755.58

250501037 Puget Sound Energy 854 05/12/2025 Claims 6700 4,708.00
Invoice # Rcvd Date Due Date Description Amount

200017639499 04/16/2025 05/12/2025 1-1 Grand Mound Bdgt Plan Mar 2025 1,975.00
220025935044 04/16/2025 05/12/2025 1-2 Littlerock Bdgt Plan Apr 2025 772.00
220025935051 04/16/2025 05/12/2025 1-4 Scott Lake Bdgt Plan Apr 2025 214.00
220025935069 04/16/2025 05/12/2025 1-6 Maytown Bdgt Plan Mar 2025 811.00
220006625754 04/16/2025 05/12/2025 1-7 Old Hwy 99 Bdgt Plan Mar 2025 215.00
220033813829 04/16/2025 05/12/2025 1-3 Rochester Bdgt Plan Apr 2025 721.00

250501038 Rochester Water Association 855 05/12/2025 Claims 6700 57.30 100100
Invoice # Rcvd Date Due Date Description Amount

100100 05/07/2025 05/12/2025 1-3 Rochester Water Srvcs 57.30

250501039 Scott Lake Maintenance Co 
C/O Northwest Water Syst

856 05/12/2025 Claims 6700 119.20 2267600-SL

Invoice # Rcvd Date Due Date Description Amount
2267600-SL 05/07/2025 05/12/2025 1-4 Scott Lake Water Srvcs 119.20

250501040 Sea-Western Inc 857 05/12/2025 Claims 6700 1,012.17 41990
Invoice # Rcvd Date Due Date Description Amount

41990 05/07/2025 05/12/2025 Structrual Bunker Boots (Fox) 1,012.17

250501041 Stericycle Inc 858 05/12/2025 Claims 6700 76.11 8010621943
Invoice # Rcvd Date Due Date Description Amount

8010621943 05/07/2025 05/12/2025 1-3 Rochester Hazo Waste 76.11

250501042 Tumwater Eye Center, Inc. 859 05/12/2025 Claims 6700 906.00 34000, 33963, 34044
Invoice # Rcvd Date Due Date Description Amount

34000 04/16/2025 05/12/2025 CPT Codes: 92004, 92015, 92250 (Jeter) 418.00
33963 04/16/2025 05/12/2025 CPT Code 92250 (Vavrinec) 70.00
34044 04/16/2025 05/12/2025 CPT Codes: 92004, 92015, 92250 (Loofbourow) 418.00

250501043 Tumwater Family Practice LLC 860 05/12/2025 Claims 6700 200.66 TUM571599
Invoice # Rcvd Date Due Date Description Amount

TUM571599 05/07/2025 05/12/2025 CPT Codes: 99395, 93000, 86580, 80061, 80053, 85025, 200.66
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250501044 Verizon Wireless 861 05/12/2025 Claims 6700 413.74 6110776444, 611801889
Invoice # Rcvd Date Due Date Description Amount

6110776444 05/07/2025 05/12/2025 Apparatus Cells 49.80
611801889 05/07/2025 05/12/2025 Modems 80.04
611801889 05/07/2025 05/12/2025 Chief, R&R Coordinator Cell 84.98
611801889 05/07/2025 05/12/2025 BC, Cpt Cells 198.92

250501045 Wells Fargo Financial Leasing 862 05/12/2025 Claims 6700 160.28 5033973540
Invoice # Rcvd Date Due Date Description Amount

5033973540 05/07/2025 05/12/2025 1-1 Grand Mound Copier Lease (04/07/25-05/06/25) 160.28

250501046 West Thurston Reg Fire PETTY 
CASH

863 05/12/2025 Claims 6700 1,739.34

Invoice # Rcvd Date Due Date Description Amount
PETTY CASH 05/07/2025 05/12/2025 Repayment ACH Transaction Fees (Mar2025) 14.00
PETTY CASH 05/07/2025 05/12/2025 Erronously withdrew via ACH to TC 1,725.34

250501047 Wilcox & Flegel 864 05/12/2025 Claims 6700 4,244.44 CL72632, 0943067-IN, 0943079-IN, 
0946067-IN, 0946099-IN

Invoice # Rcvd Date Due Date Description Amount
0943067-IN 05/07/2025 05/12/2025 1-1 Grand Mound Diesel (170 gal) 694.21
0943079-IN 05/07/2025 05/12/2025 1-2 Littlerock Diesel (125 gal) 510.46
0946067-IN 05/07/2025 05/12/2025 1-1 Grand Mound Diesel (210 gal) 855.33
0946099-IN 05/07/2025 05/12/2025 1-2 Littlerock Diesel (150 gal) 610.96

CL72632 05/07/2025 05/12/2025 A71 STAF-2 36.07
CL72632 05/07/2025 05/12/2025 A19 A1-3 72.13
CL72632 05/07/2025 05/12/2025 A25 CH1-2 176.49
CL72632 05/07/2025 05/12/2025 A14 SU1-8 139.80
CL72632 05/07/2025 05/12/2025 A77 BN1-6 517.52
CL72632 05/07/2025 05/12/2025 A73 U1-2 515.05
CL72632 05/07/2025 05/12/2025 A07 E1-7 116.42

250501048 Wilson Parts Corp 865 05/12/2025 Claims 6700 19.95 026128
Invoice # Rcvd Date Due Date Description Amount

026128 05/07/2025 05/12/2025 A63 E1-1 Tire Shine 19.95

105,474.5948 Vouchers:
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250501049 Aflac 866 05/12/2025 Payroll 6700 563.81
EFT Ainsworth Weston David 739 05/14/2025 Payroll 6700

250501050 Benefit Solutions Inc-WSCFF 867 05/12/2025 Payroll 6700 2,325.00
EFT Bennett Matthew Shaun 727 05/15/2025 Payroll 6700
EFT Bennett Matthew Shaun 773 05/30/2025 Payroll 6700
EFT Berryman Thomas A 740 05/14/2025 Payroll 6700
EFT Betts Brandon John 774 05/30/2025 Payroll 6700
EFT Blocher Grace Lynn 741 05/14/2025 Payroll 6700
EFT Broumley Gavin Jon 742 05/14/2025 Payroll 6700
EFT Calica Reece Lewis 743 05/14/2025 Payroll 6700
EFT Christenson Brian David 775 05/30/2025 Payroll 6700
EFT Cooke Hans Robert 776 05/30/2025 Payroll 6700
EFT Cooper Bailey Andrew 777 05/30/2025 Payroll 6700
EFT Crabb William Nicholas 744 05/14/2025 Payroll 6700
EFT Culleton Thomas P 745 05/14/2025 Payroll 6700
EFT Davis Dustin James 778 05/30/2025 Payroll 6700
EFT Dean Sarah Linnea 779 05/30/2025 Payroll 6700
EFT Department Of Retirement 

Services Deferred Comp
814 05/12/2025 Payroll 6700 38,590.84

EFT Department Of Retirement 
Systems Retirement

815 05/12/2025 Payroll 6700 44,031.51

EFT Department Of The Treasury 816 05/12/2025 Payroll 6700 49,567.03
250501107 Devert Brent Nathaniel 746 05/14/2025 Payroll 6700
250501051 Dimartino Associates Brown &

Brown of WA, Inc
868 05/12/2025 Payroll 6700 2,599.80

EFT Drake Nathan Tyler 780 05/30/2025 Payroll 6700
EFT Ehlig Daniel Ryan 747 05/14/2025 Payroll 6700
EFT Eliason Nate Iver 748 05/14/2025 Payroll 6700
EFT Fox Rebeka Ann 749 05/14/2025 Payroll 6700
EFT Fox Timothy Andrew 728 05/15/2025 Payroll 6700
EFT Fox Timothy Andrew 781 05/30/2025 Payroll 6700

250501052 GET Program 869 05/12/2025 Payroll 6700 287.00
EFT Garcia Stephanie Ashlyn 750 05/14/2025 Payroll 6700
EFT Garza Isaac Wayne 729 05/15/2025 Payroll 6700
EFT Garza Isaac Wayne 782 05/30/2025 Payroll 6700

250501053 HRA  VEBA Trust 870 05/12/2025 Payroll 6700 8,075.00
EFT Hall Aaron David 730 05/15/2025 Payroll 6700
EFT Hall Aaron David 783 05/30/2025 Payroll 6700
EFT Harding Arthur James William 751 05/14/2025 Payroll 6700

250501113 Hays John Michael 752 05/14/2025 Payroll 6700
EFT Heilman Chris Douglas 753 05/14/2025 Payroll 6700
EFT Heilman Chris Douglas 784 05/30/2025 Payroll 6700
EFT Hemminger Shannon Marie 785 05/30/2025 Payroll 6700
EFT Hoskison Jordan Tyler 786 05/30/2025 Payroll 6700
EFT Hull Nathan Scott 787 05/30/2025 Payroll 6700
EFT Hull Shawnna Noel 754 05/14/2025 Payroll 6700

250501054 IAFF Local 3825 Treasurer 871 05/12/2025 Payroll 6700 6,534.64
EFT Josselyn Jesse West 755 05/14/2025 Payroll 6700
EFT Kaleiwahea Angelene Carter 756 05/14/2025 Payroll 6700
EFT Kaleiwahea Blake William 788 05/30/2025 Payroll 6700
EFT Kautz Austin Robert 757 05/14/2025 Payroll 6700
EFT Kondrack Andrew Joseph 789 05/30/2025 Payroll 6700

250501119 Kondrack Doreen Belle 758 05/14/2025 Payroll 6700
250501120 Linn Catherine Louise 759 05/14/2025 Payroll 6700

EFT Lohse Ryan Jacob 790 05/30/2025 Payroll 6700
EFT Lyon Colby Wayne 731 05/15/2025 Payroll 6700
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VOUCHER APPROVAL TRANSMITTAL
West Thurston Regional Fire Authority Time: 13:34:48 Date: 05/14/2025

05/12/2025 To: 05/12/2025 Page: 2

Voucher Claimant Trans Date Type Acct # Amount Memo

EFT Lyon Colby Wayne 791 05/30/2025 Payroll 6700
EFT McCutcheon Kelly Renea 760 05/14/2025 Payroll 6700
EFT McGeary Michael C 761 05/14/2025 Payroll 6700
EFT Miller Devann Munroe 792 05/30/2025 Payroll 6700
EFT Morales Emily Ann 762 05/14/2025 Payroll 6700
EFT Morales Michael Lawrence 793 05/30/2025 Payroll 6700
EFT Palmerson Erik Morgan 732 05/15/2025 Payroll 6700
EFT Palmerson Erik Morgan 794 05/30/2025 Payroll 6700
EFT Parker Gregory Jerel 733 05/15/2025 Payroll 6700
EFT Parker Gregory Jerel 795 05/30/2025 Payroll 6700
EFT Patraca Linda Ellen 796 05/30/2025 Payroll 6700
EFT Ramos-Vargas Crystal Diane 763 05/14/2025 Payroll 6700
EFT Reed Michael David 764 05/14/2025 Payroll 6700
EFT Reynoldson Andrea Gail 797 05/30/2025 Payroll 6700

250501126 Ricks John Rual 765 05/14/2025 Payroll 6700
EFT Ruiz Steve Shane 798 05/30/2025 Payroll 6700
EFT Santee Ricardo Leon 799 05/30/2025 Payroll 6700

250501127 Santee Trisha Leann 766 05/14/2025 Payroll 6700
EFT Scott Robert William 767 05/14/2025 Payroll 6700
EFT Sexton Thomas Edward 800 05/30/2025 Payroll 6700
EFT Singleton Charles Ed 801 05/30/2025 Payroll 6700
EFT Smith Eric David 802 05/30/2025 Payroll 6700
EFT Spiegelberg John Steven 768 05/14/2025 Payroll 6700
EFT Stone Roger Lee 803 05/30/2025 Payroll 6700
EFT Swecker Joel Anthony 734 05/15/2025 Payroll 6700
EFT Swecker Joel Anthony 804 05/30/2025 Payroll 6700

250501130 Teitzel Steven David 769 05/14/2025 Payroll 6700
EFT Trautman Alexander Paul 805 05/30/2025 Payroll 6700
EFT Trott Thomas John 806 05/30/2025 Payroll 6700

250501055 Trusteed Plans 872 05/12/2025 Payroll 6700 58,076.19
EFT Vargas Julio Cesar 770 05/14/2025 Payroll 6700
EFT Vavrinec Christian Kalil 807 05/30/2025 Payroll 6700
EFT Visser Miranda Louise 771 05/14/2025 Payroll 6700
EFT Washington State Support 

Registry
817 05/12/2025 Payroll 6700 768.66

250501056 West Thurston Fire - House 
Funds

873 05/12/2025 Payroll 6700 250.00

EFT White Christopher Charles 772 05/14/2025 Payroll 6700

435,362.3489 Vouchers:
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April 14, 2025 – Governing Board Business Meeting at 10828 Littlerock Rd SW, Olympia St. 1-2 
 
Call to Order/Attendance: Commissioner Culleton called the meeting to order at 17:30.   
Commissioners: Ricks, Merryman, Reed, White, Scott (Zoom). 
Chief: N. Drake 
Battalion Chief:  
Captain: M. Morales 
Lieutenants:  
Firefighters: M. Bennett, D. Davis  
Volunteer:  
Admin: Admin Svcs Director/Secretary S. Hemminger, Admin Asst. L. Patraca, Recruit & Retention Coord. A. 
Reynoldson,  
Union Representative: A. Trautman 
Guests: Emily Morales 
 
Additions/Deletions to the Agenda: None 
 
Public Comments/Presentations: None  
 
Labor Management: A. Trautman reported two FF/EMT’s are still out with Part-Time Temp FF/EMT’s filing 
in, and contract negotiations will begin in the next couple of months. Trautman advised the Union body has 
reviewed the policies submitted on March 10, 2025, Commissioner Meeting, and they have no requested 
changes.  
 
New Business:   
1. Expenditure Approval – Commissioner Ricks moved to approve the total expenditure amount of 

$590,498.19. Commissioner Merryman seconded the motion. Motion carried 6-0. 
2. Meeting Minutes – Commissioner Ricks moved to approve the February 10, 2025; meeting minutes as 

originally recorded. Commissioner Reed seconded the motion. Motion carried 6-0. Commissioner 
Merryman moved to approve the March 10, 2025, meeting minutes. Commissioner Ricks seconded the 
motion. Motion carried 6-0. 

3. Board Vice Chair Nomination – Upon the direction of the Authorities Legal Counsel, the Board Chair is to 
nominate a Vice Chair. Commissioner Culleton, current Board Chair, nominated Commissioner Scott as the 
Vice Chair. Commissioner Merryman moved to approve Commissioner Scott for the Vice Chair 
nomination. Commissioner Reed seconded the motion. Motion carried 6-0 

4. WTRFA Plan Amendment 1 – Commissioner Ricks moved to approve the amendment to the WTRFA Plan 
stipulating tie votes will be broken by the Board Chair, or the Vice Chair if the Board Chair is conflicted. 
Commissioner Scott seconded the motion. Motion carried 5-0. Commissioner Merryman nay vote. 
 
Board Secretary Hemminger – Do to the recent consternation as to the appointment of Commissioner Chris 
White to the Board of Fire District 1. In the interest of resolving that issue, the Governance Board should 
consider breaking a previous tie in votes cast on the appointment, implementing the policy approved at this 
meeting, which amends the WTRFA Plan to include the Governance Board in the breaking of tie votes on 

THURSTON COUNTY FIRE PROTECTION DISTRICTS 1 & 11 

WEST THURSTON REGIONAL FIRE 
AUTHORITY 

    10828 Littlerock Rd SW 
Olympia WA  98512 

360.352.1614 
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the district 1 and 11 Boards and permits the Governance Board Chair to break tie votes on the Governance 
Board. 
Commissioner Culleton, Board Chair, called for a motion for the Governance Board to break the tie in votes 
cast on the appointment of Commissioner Chris White to the Board of Fire District 1, with Commissioners 
Chris White and Mike Reed abstaining from the vote, and ratifying the appointment of Commissioner Chris 
White to the Board of District 1, with the appointment to be effective February 10, 2025. Commissioner 
Merryman asked if this matter could be tabled until the next meeting, Board Chair declined. Commissioner 
Merryman asked if he could change his original vote from Cathy Hangartner to Ben Elkins, Ben Elkins 
withdrew his application prior to the original vote at the February 10, 2025, board meeting, Board Chair 
declined.  
Commissioner Scott made the motion for the Governance Board to break the tie in votes cast on the 
appointment of Commissioner Chris White to the Board of Fire District 1, with Commissioners Chris White 
and Mike Reed abstaining from the vote, and ratifying the appointment of Commissioner Chris White to the 
Board of District 1. Commissioner Ricks seconded the motion. Roll Call: Commissioner Culleton, yes, 
Commissioner Scott, yes, Commissioner Ricks, yes, Commissioner Merryman, no, Commissioner Reed, 
abstained conflict of interest, Commissioner White, abstained conflict of interest. An abstained vote equates 
to a no vote; therefore, the board is at a tie vote. As per the amended WTRFA Plan, the Board Chair is the 
tie breaker. Commissioner Board Chair Culleton voted yes, to break the tie.    
 

5. Resolution 2025-001 Surplus Radios & Pagers. Commissioner Merryman moved to approve the surplus of 
radios and pagers. Commissioner White seconded the motion. Motion carried 6-0. 
 

Unfinished Business (action items):  
1. Policy Update – 2nd & Final review 

 
1003 Credit Card Authorizations – Commissioner White moved to approve Policy 1003 Credit Card  
Authorizations. Commissioner Scott seconded the motion. Motion carried 6-0 
 
1003-101 Credit Card Use – Commissioner White moved to approve Policy 1003-101 Credit Card Use.  
Commissioner Ricks seconded the motion. Motion carried 6-0. 
 
1012 Volunteer Reimbursement – Commissioner Merryman requested that Section 2.8 have, “and benefits” 
added to, “20% of the total compensation and benefits that the department would pay to a full-time  
firefighter for performing comparable services”. 
 
1026 Fire Commissioner & Fire Chief Relations (new) – Commissioner Merryman moved to approve Policy  
1026 Fire Commissioner & Fire Chief Relations. Commissioner White seconded the motion. Motion carried  
6-0. 
 
2003 Volunteer Membership – Commissioner White moved to approve Policy 2003 Volunteer Membership.  
Commissioner Reed seconded the motion. Motion carried 6-0. 

 
Unfinished Business (non-action items): Chief Drake spoke to the revived Resident Volunteer program and 
how staffing St. 1-4 Scott Lake will maintain the RFA’s WSRB ratings which positively affects the residents in 
our response areas.  

 
Communications: Chief Drake presented his annual report, refer to printed handouts. 
Chief Drake provided an update on the installation of the base station radios; Day Wireless performed an 
inspection of each station’s antenna to base radio coaxes for compatibility with the new base stations. All but 
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one station coaxes are usable for the new radios. Chief Drake has requested an updated installation bid from 
Day Wireless.  
 
Chief/Training/EMS/Shift Reports: Refer to printed reports. 
 
Recruit & Retention Coordinator Update: Refer to printed report. 
 
Commissioner Reports: Commissioner Ricks reported on the EMS Council and the ALS contract is in process 
with uniformity for all city agencies. Commissioner Culleton reported on the TC Fire Commissioner meetings, 
and they are now going to be held in person. Commissioner Merryman announced the TC Elected Officials will 
be holding a meet and greet on April 30, 2025.    
 
EXECUTIVE SESSION. THE PURPOSE OF THIS EXECUTIVE SESSION IS PURSUANT TO  
RCW 42.30.110 (C) TO CONSIDER THE MINIMUM PRICE AT WHICH REAL ESTATE WILL BE OFFERED 
FOR SALE OR LEASE WHEN PUBLIC KNOWLEDGE REGARDING SUCH CONSIDERATION WOULD 
CAUSE A LKELIHOOD OF DECREASED PRICE. HOWEVER, FINAL ACTION SELLING OR LEASING 
PUBLIC PROPERTY SHALL BE TAKEN IN A MEETING OPEN TO THE PUBLIC. THE DURATION OF 
THE EXECUTIVE SESSION IS SET AT 20 MINUTES BUT THIS MAY BE EXTENDED BY THE PRESIDING 
OFFICER. ACTION MAY OR MAY NOT BE TAKEN AFTER THE BOARD RECONVENES INTO REGULAR 
SESSION, AND NO ACTION SHALL BE TAKEN IN THE EXECUTIVE SESSION. 
        Executive Session Began: 1950 
        Executive Session Ended: 2010 
        No actions taken. 
 
Good of the Order: N/A 
 
Adjournment: The board adjourned the meeting at 2011 hours. 
 
Submitted for Board approval by: 
 
      
Shannon Hemminger, Secretary 
 
 
             
Tom Culleton, Board Member   Robert Scott, Board Member 
 
 
             
John Ricks, Board Member    Jeff Merryman, Board Member 
 
 
             
Mike Reed, Board Member    Chris White, Board Member 
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         WEST THURSTON REGIONAL FIRE AUTHORITY 

 ____________________________________________________________________  

Section: Administration – Volunteer Reimbursement 

Policy: 1012 Version: 12 

Effect Date: 05/12/2025 

Rev. Date: 09/08/2014, 12/08/2014, 03/09/2015, 11/09/2015, 01/01/2019, 01/01/2020, 04/01/2020, 

07/01/2020, 01/01/2022, 10/01/2023, 03/06/2025 

Applies to: All Volunteers 

Policy Administrator: Admin Services Director 

 ____________________________________________________________________  

VOLUNTEER REIMBURSEMENT 

1.0 PURPOSE: 

1.1 The Governing Board will establish and modify a schedule of reimbursement for volunteer 

membership and activities.   

1.2  This policy defines a volunteer relationship to the department and the limitations of that 

relationship. 

2.0 POLICY: 

2.1 The reimbursement for volunteer personnel is intended to be in compliance with applicable laws and 

does not represent a wage paid for time spent on behalf of the Department; it is intended to reimburse 

the volunteer for expenses incurred while on shift (under a non-accountable plan.). On an annual basis 

the Governing Board will review and approve volunteer reimbursement rates and may apply an 

inflationary factor based upon cost of living and/or adjust shift per-diem rate to the current Washington 

state meal per-diem rate for Thurston County.  

2.2 A volunteer is not eligible for reimbursement credit of any type until they have satisfactorily 

completed their assigned recruit academy and/or received volunteer probationary status as determined 

by the Fire Chief or designee. 

2.3 Shift attendance reimbursement rates will be at the following rates (budget dependent).  Shifts less 

than four hours will not qualify for reimbursement. 
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a) Fully credentialed FF/EMT’s will be reimbursed for expenses associated with staffing a 

WTRFA fire station.  Reimbursement will be paid at a rate of $160.00 for a twenty-four hour 

shift; $80.00 for shifts between 12 and 23 hours; $24.00 for shifts between 4 and 12 

hours.  Shifts less than four hours do not qualify for reimbursement. 

 

b) EMT (only) volunteers will be reimbursed 75% of the FF-EMT Rate:  $120.00 for a twenty-

four hour shift; $60.00 for shifts between 12 and 23 hours; $18.00 for shifts between 4 and 12 

hours.  Shifts less than four hours do not qualify for reimbursement. 

 

c) Firefighter (only) volunteers will be reimbursed 50% of the FF-EMT:  $80.00 for a twenty-

four hour shift; $40.00 for shifts between 12 and 23 hours; $12.00 for shifts between 4 and 12 

hours.  Shifts less than four hours do not qualify for reimbursement. 

 

d) Designated Transport Certified EMT volunteers will be reimbursed $50.00 for a twenty-four 

hour shift; $25.00 for shifts between 12 and 23 hours; $18.00 for shifts between 4 and 12 hours.  

Shifts less than four hours do not qualify for reimbursement.  

 

e) Certified Redcard volunteers may, at the discretion of the department, be placed in a 

temporary part-time status for the purpose of responding to mobilization requests from 

partnering agencies. During this period the volunteer will be compensated at the current wage as 

a part-time temporary firefighter.  

 

f) Administrative volunteers will be reimbursed at the rate of $5.00 per shift/meeting.   

Administrative shifts less than two hours will not be eligible for reimbursement. 

 

g) Rehab support volunteers will be reimbursed at 25% of a FF/EMT rate (or $40.00 per 24-hour 

shift) of standby. Actual time spent responding to an incident will be reimbursed at the 

appropriate rates noted above. 

 

h) Volunteers will receive training incentive reimbursements of $20.00 per training event (drill, 

safety meeting, in-person or online course) or can apply for training expense reimbursement up 

to $250.00 for expenses related to travel to Fire Academy and/or EMT training. The Volunteer 

must complete probationary requirements before being eligible for training reimbursement. 

 

i) Fully credentialed FF/EMT’s volunteers who respond to a station-call back will receive $20.00 

per call-back. 

 

j) Volunteers (including Firetones) who participate in department-sponsored events (such as the 

Santa Breakfast, Fishing Derby, or Egg Hunt) will receive reimbursement of $25.00 per event. 

Event shifts less than two hours will not be eligible for reimbursement.  
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k) Volunteers who participate in special events as identified by the Fire Chief or designee 

(assisting with CPR classes; helping staff county fair booths) will be reimbursed at a pre-defined 

rate as set by the Fire Chief or designee. 

 

l) Certified EMT volunteer personnel will also be eligible for $30.00 per transport on a non-

designated transport team apparatus.  Volunteers on a designated transport team apparatus will 

be eligible for $50 per transport. 

 

m) All volunteers will be eligible for annual incentives (paid every December) based on 

participation levels, dependent on available budget.  Annual incentives will be reviewed and 

approved by the Fire Chief or designee. 

 

2.4 On an annual basis the Governing Board will also review and approve volunteer stipends for 

Volunteer Chief Officers, Volunteer Company Officers, and other Operations staff.  Monthly stipends 

for volunteer officers are as follows: 

• Deputy Chief $750.00 

• Battalion Chief $250.00 

• Captain $150.00 

• Chaplain $100.00 

• Lieutenant $100.00 

• Rehab Coordinator $100.00 

• Juvenile Fire Prevention Specialist $100.00 

• Fire Investigator $100.00* 

• Volunteer Recruit and Retention Coordinator $200.00** 

 

*Fire Investigators receive $100.00 volunteer stipend for hours spent on standby for fire incidents; 

actual hours spent performing investigation are paid at temporary employee rates as established by the 

Chief. 

*Volunteer Recruit and Retention Coordinator is not eligible for a stipend if the department has a full 

time paid Recruit and Retention Coordinator position.  

2.5 Reimbursement payments will be made to the volunteer members on a monthly basis. 

2.6 Firefighter/EMT and Rehab Support volunteers eligible for service credit under the Board for 

Volunteer Firefighters (BVFF) must log all hours using the department’s timekeeping system to ensure 

compliance with department and state policy for meeting minimum compliance standards.  Only those 

shifts meeting the minimums stated above will qualify for reimbursement; however, all hours will be 

counted towards BVFF service credit. 
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2.7 IRS W-2 tax forms will be provided to members receiving reimbursement in accordance with IRS 

rules and deadlines.   All volunteers will be responsible for taxes related to earnings. 

2.8 Under no circumstances will the aggregate amount of reimbursements and benefits (including fair 

market value of lodging for resident volunteers) to a department volunteer in any given month exceed 

20% of the total compensation (includes FTE benefits) that the department would pay to a full-time 

firefighter for performing comparable services. 

2.9 Volunteers who accept a temporary or part-time paid firefighter position will no longer be allowed to 

volunteer. 

3.0 RESPONSIBILITY: 

3.1 All Fire Department members are responsible for signing training attendance reports and recording 

all volunteer shift time and events in the Department timekeeping system.  

3.2 Reimbursement will be awarded to only WTRFA current members who are in good standing. 

3.3 The Administrative Services Director or designee is responsible for producing all vouchers, required 

forms and documentation, and maintaining records to lawfully conduct the reimbursement program.  
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WEST THURSTON REGIONAL FIRE AUTHORITY 
 

 

Section: Personnel – Resident Firefighter Program 

Policy: 2013 

Effect Date: 06/09/2025 

Rev. Date: 01/01/2012;01/16/2015;09/01/2015, 05/08/2025 

Applies to: Resident Firefighters 

Policy Administrator: Admin Services Director  

 

 

RESIDENT FIREFIGHTER PROGRAM 

 

1.0  POLICY: 

 

1.1. It is the policy of the West Thurston Regional Fire Authority to occupy certain stations 

with "Resident –Intern Firefighters" to ensure proper coverage throughout the Department. 

 

2.0 PROGRAM DESCRIPTION: 

 

2.1 The "Firefighter Internship Program", also known as the "Resident Program" is a volunteer 

program. The program is founded on the principle of creating a mutually beneficial relationship 

to both the resident and the Department. The resident is provided with an opportunity for 

personal development aimed at career placement within the fire service, and the Department 

gains supplemental staffing for its delivery of services to the local community. 

 

2.2 The resident is provided with living accommodations, personal expense and book/tuition 

reimbursements, structured training, and practical on-the-job experience. In exchange, the 

resident agrees to participate voluntarily under the terms of the program. 

 

2.3 The resident program establishes standards which the residents are expected to meet. For 

the purpose of personal growth, the resident is held accountable to these standards. 

 

2.4 The program creates an environment where the resident performs the duties of the 

profession. This is established for the purpose of developing a candidate who is competitive in 

the job market. 

 

3.0 PROGRAM ADMINISTRATION: 

 

3.1 The Fire Chief or designee will appoint a Recruit and Retention Coordinator. 
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1. The Recruit and Retention Coordinator is responsible for coordinating the Resident 

Program. 

2. He/She acts as counsel to and intermediary for this group. 

3. The Recruit and Retention Coordinator has the authority to make 

recommendations to the Fire Chief or designee regarding the program. 

4. The Recruit and Retention Coordinator comes under the direction of the Fire 

Chief or designee. 

 

3.2 Each resident will also be assigned to a shift (“A,” “B,” or “C”) and must remain as a 

member in good standing with the Department. 

 

4.0 PERFORMANCE REVIEWS: 

 

4.1 Performance reviews are designed to provide the resident with constructive information 

about his/her performance and establish goals for the next evaluation period. 

 

4.2 The resident will be evaluated on total performance by the Recruit and Retention 

Coordinator or designee every six months. 

 

5.0 PERSONNEL DISCIPLINE: 

 

5.1 Residents are subject to Department personnel policies and procedures that affect 

all volunteer members. 

 

5.2 In addition to the standard Department policies, the following shall apply 

specifically to residents. 

1. Residents may be dismissed from the Resident Program if it is determined by the 

Fire Chief , Recruit and Retention Coordinator or designee that they are no longer 

contributing to the Resident Program goals. 

2. Residents may be dismissed from the Resident Program if they do not meet the 

minimum training, activity, and program objectives established in policy. 

 

6.0 PROGRAM REQUIREMENTS: 

 

6.1 Residents are required to become a volunteer member in good standing with the 

Department prior to enrollment in the Resident Program. 

1. Residents are required to meet all Department volunteer minimum activity and 

training requirements each quarter. 

2. Failure to meet minimum quarterly volunteer activity and training 

requirements is a valid cause for immediate dismissal from the Resident 

Program. 

 

6.2 Desired program requirements for residents are as follows: 

1. Must complete the "Resident Program Orientation" requirements in the 

membership development program. 

2. Must have achieved initial FF1 training from a qualified/accredited training 

academy "Firefighter" prior to enrollment. 
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3. Must become a Thurston County EMT within six months of enrollment. 

4. The Department Training Officer may grant a one-time extension for training 

objectives up to an additional three months for extenuating circumstances. 

5. Must attend a minimum of one training program meeting per quarter unless 

otherwise excused. 

6. Must consistently receive a favorable rating on periodic evaluations and maintain 

a “C” average or better. 

 

6.3 The Fire Chief, Recruit and Retention Coordinator or designee may adjust or amend the 

requirements contained within this section on an individual basis when such adjustments are 

necessary to accommodate unusual or special circumstances and when such adjustments are in 

the interest of the Department. 

 

6.4 The Recruit and Retention Coordinator may recommend a one (1) year extension to 

Resident Candidates who maintain above average performance. 

 

7.0 PROGRAM BENEFITS: 

 

7.1 Residents are eligible for the same reimbursements and incentives provided for the 

regular volunteers. 

 

7.2 The Department will provide a dorm room & dayroom facilities, fully equipped 

kitchen, coffee & water, furnishings, utilities (electric & gas), cable TV, telephone (local 

calls), internet access, garbage collection, laundry facilities, and cleaning supplies. 

1. Residents are expected to provide their own linen and food. 

2. Tuition assistance (for qualifying courses) may be available dependent on 

Department budget. 

3. The Resident-Intern scheduled shift per-diem is as per Policy 1012 – Volunteer 

Reimbursement. 

 

8.0 LIVING ACCOMODATIONS: 

 

8.1 The dorm area is for the use of the residents regular volunteers and career members. 

1. These areas shall be considered limited access areas to the general public, with the 

exception of authorized inspections. 

 

8.2 Visitation is not allowed in the dorm rooms. Tours of the dorm rooms may be 

conducted when authorized by an Officer. 

 

8.3 When not in use, beds shall be made up and all clothing stowed properly. 

 

8.4 Personal items not used regularly will be placed in storage. 

 

8.5 Floors shall be kept clear. 

 

8.6 Bunker gear will be left in the apparatus bay in assigned positions. 
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8.7 The Department will not be responsible for lost or stolen property, which belongs 

to individual resident firefighters. 

 

8.8 The resident can expect only that degree of privacy as can reasonably be expected in a 

public building. 

1. Private rooms shall not be entered by other personnel in the absence of the resident 

or without specific permission of the resident unless such entry is part of an 

administrative search or necessary to recover Department property at the direction 

of the Fire Chief, the Recruit and Retention Coordinator or designee. 

2. Rooms may be subject to a Health & Safety inspection or any other reason deemed 

necessary and appropriate by the Fire Chief, the Recruit and Retention Coordinator 

or designee with no prior notice, with or without the resident present. 

 

8.9 The Department will provide room furnishings. The individual's own furnishings may 

be used with approval of the Recruit and Retention Coordinator. 

 

8.10 Residents may adorn rooms with such accessories as do not provoke controversy or reflect 

unfavorably on the individual or Department. Accessories must have prior approval by the 

Recruit and Retention Coordinator. 

 

8.11 Residents are responsible for providing their own pillows, pillow cases, sheets, blankets, 

bath towels, and wash cloths. When available, the resident may utilize existing Department 

linen. All linen will be washed weekly. 

 

8.12 All kitchen facilities, including dishes and utensils, shall be rinsed immediately and placed 

in the dishwasher upon completion of meals. No accumulation of dirty dishes will be allowed 

either in the sink or on the counters. 

 

8.13 Food stored in the refrigerators, freezers, or any other location other than designated food 

lockers must be clearly labeled showing ownership and storage date. Unlabeled food or old food 

is subject to being disposed of during the weekly cleaning. 

 

9.0 UNIFORMS: 

 

9.1 The Resident will be required to wear a Department uniform while on-duty and when 

performing Department activities while off-duty. 

9.2 The Department will provide and maintain uniforms for residents. 

1. Residents will be responsible for providing black steel toed shoes, black belt, 

black socks and appropriate underclothing. 

 

9.3 All uniforms and protective clothing are the property of the Department. Uniforms and 

protective clothing shall not be worn except on Department business. All Department issued 

apparel and equipment shall be returned within seven (7) days upon resignation or termination 

from the program. 

 

9.4 Residents will be charged for all items not returned. 
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10.0 RESDIENT – GENERAL PROVISIONS: 

 

10.1 All Residents shall read and comply with the Department's policies, rules, regulations, and 

standard operation procedures. In addition, residents shall be responsible for staying current 

with updates and revisions. 

 

10.2 Residents agree to serve a minimum average of 108 hours per month as per Policy 

2003 – Volunteer Membership. 

 

10.3 Alcoholic beverages, controlled substances, or illegal drugs, shall not be allowed in the 

fire station nor shall any Department member be present on Department facilities or respond to 

any emergency while under the influence of any of the mentioned items. Any resident found 

violating this rule may be immediately dropped from the program and that individual may be 

required to move out of the station within twelve (12) hours. 

 

10.4 Horseplay is not allowed in the station. Any person causing damage to Department 

property, through negligence or horseplay, shall reimburse the Department for repairs or 

replacement costs. 

 

10.5 Sleeping areas will be kept clean and shall be subject to weekly inspections or spot 

inspections by the Fire Chief, the Recruit and Retention Coordinator or designee with a 

15-minute notice to the resident. 

 

10.6 No visitors will be allowed on the dorm side of the station after 2200 hours. Minor’s 

unaccompanied by a parent or guardian are prohibited at all times. 

 

10.7 Residents will be appropriately dressed any time they are outside their individual 

rooms. 

 

10.8 Perishable foods will not be stored in the rooms. 

 

10.9 Residents will refrain from using excessive volumes on private stereos or televisions. 

Yelling or excessive noise is not allowed.  

 

10.10 Residents are expected to exercise prudent conservation practices when using 

Department furnished supplies and utilities. 

 

10.11 Residents must exercise due regard and common courtesy to the public as well 

as co-workers. 

 

11.0 PERSONALVEHCILES AND PROPERTY: 

 

11.1 Residents may keep up to one private vehicle or one motorcycle on Department 

property. Additional work-related vehicles may be kept upon approval of the Fire Chief, 

the Recruit and Retention Coordinator or designee or designee. 

 

11.2 Parking space will be provided in a designated area. 
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11.3 Minor maintenance and repairs to private vehicles may be made provided no more than 

one private vehicle is in the station at one time. Equipment shall be cleaned and returned to its 

proper place, and the floor will be cleared. No major repairs may be done on Department 

property. 

 

11.4 All private vehicles must be in working condition, free from oil or other product 

drips, and properly licensed. 

 

11.5 All personal items are to be stored in the residents' room or in areas designated by the 

Fire Chief, the Recruit and Retention Coordinator or designee. 

1. Residents are generally expected to seek off-site storage for items that cannot fit 

in the designated resident storage areas. 

 

12.0 TELEPHONE USE: 

 

12.1 Residents may use the Department telephone system for local calls. Long distance calls 

on the Department system are expressly prohibited. 

 

12.2 Residents are expected to use their Department provided pagers and personal cell phones 

as the primary means for receiving calls or outside contact. 

 

13.0 RESIDENT PROGRAM AND SAFETY MEETINGS: 

 

13.1 The Recruit and Retention Coordinator will schedule and conduct regular meetings with 

the residents as often as necessary, but no less than one per quarter. 

 

13.2 Each meeting will have a period of time designated as a "Safety Meeting". 

 

13.3 Each resident is expected to attend every resident program meeting as scheduled by the 

Recruit and Retention Coordinator. 

1. If unable to attend a given meeting the resident is required to provide a brief 

written explanation of the circumstances. 

2. The Recruit and Retention Coordinator will determine if the absence is excused or 

unexcused. 

3. Each resident is required to attend a minimum of one meeting per quarter unless the 

Recruit and Retention Coordinator has issued an "excused absence" for all 

meetings held within the quarter. 

 

13.4 The Recruit and Retention Coordinator will submit minutes of the meeting to the Fire 

Chief. Residents are required to attend all mandatory meetings unless otherwise authorized by 

the Fire Chief, the Recruit and Retention Coordinator or designee. 

 

14.0 RESIDENT SHIFTS: 

 

14.1 Residents are required to serve a minimum of 108 hours per month to maintain Resident 

Program eligibility. 
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1. In general the resident will be scheduled on an assigned shift “A,” “B,” or “C”. 

However the resident may serve a non-traditional shift with approval from the Fire 

Chief, the Recruit and Retention Coordinator or designee. 

2. The required shifts may be any combination of evening or weekend shifts. 

3. Residents may be assigned to any one of the Department stations for the shift. 

 

14.2 The Fire Chief, the Recruit and Retention Coordinator or designee will develop and post a 

resident shift schedule for the following month at least fourteen (14) days in advance of the shift. 

1. Each resident may request days off by submitting a list to the Recruit and 

Retention Coordinator or Shift Officer, no later than the 15th of the prior month. 

2. If it becomes necessary for a resident to miss an assigned shift with less than 24 

hours notice, or is anticipating to be late reporting to shift, the resident must 

contact the Shift Officer (highest ranking career officer on 24-hour basis) and 

submit a status report explaining the circumstances to the Recruit and Retention 

Coordinator. 

3. The resident must coordinate any scheduled absence more than 24 hours in 

advance with the Recruit and Retention Coordinator and Shift Officer. 

 

14.3 Residents are expected to report at the beginning shift time in an appropriate uniform 

and fully participate in all shift activities for the duration of the shift. 

1. Residents will be responsible to record shifts in the Departments timekeeping 

system accurately reflecting the times that the resident reports for shift and 

stands down from a shift. 

2. Time sheets shall be complete and verified after the last shift of the month for 

timely reimbursement. 
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Resident-Intern Program Agreement 

 

 

 

 

This agreement made and entered into between WEST THURSTON REGIONAL FIRE 

AUTHORITY hereinafter designated as "Department", and      

hereinafter designated as "Resident Volunteer." 

 

WHEREAS, THE DEPARTMENT is desirous of encouraging qualified individuals to act as 

volunteer firefighters; and 

 

WHEREAS, THE RESIDENT VOLUNTEER wishes to live and pull shifts at a described 

station on the terms and conditions listed herein; 

 

NOW, THEREFORE, the parties hereby mutually covenant and agree as follows; 

1. Premises Included. This is an agreement for occupancy for Resident - Intern residing at one 

of the Departments facilities. 

2. Term of Agreement. The Department agrees to allow Resident Volunteer to reside at 

one of the WTRFA premises for a term of not more than  months, commencing on 

 contingent on the Resident Volunteer's timely performance of the 

services listed in Section 4 below. 

3. Termination of Agreement. Either party to this agreement may terminate this agreement 

before the expiration of the term shown above by providing seven (7) days written notice to 

the other. 

4. Services to be Performed by Resident Volunteer. The Resident- Intern Volunteer will 

adhere to all policies, procedures, guidelines, rules and regulations and administrative 

direction adopted by the Department and maintain current enrollment in the Department 

Resident-Volunteer program in accordance with Department Policy "Resident-Intern 

Program" as now existing or hereafter amended. Services to be performed will include but 

are not limited to: 

A. Resident volunteer agrees to serve a minimum of 108 hours per month on 

average or approximately five (5), twelve (12) hour shifts per month and two 

(2) 24 hour shifts per month. 

B. When on-duty at the station, provide response as requested to 

incidents in accordance with current Department policies under the 

direction of the Shift Officer. 

C. Perform prescribed inspection and operation of apparatus housed at the 

station in accordance with Department policies. 

D. Wash apparatus and perform any other services necessary to put 

the vehicle back in service in accordance with Department policies. 

E. Maintain the station in acceptable condition by cleaning building 

facilities and fixtures and reporting any maintenance or repair 

problems regarding the facility or its equipment. 

F. BEFORE MOVING INTO THE STATION: Meet the 

standards identified as the minimum needed to qualify as a 
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firefighter and then maintain the necessary training and skills as 

a volunteer to remain current in these categories. Any exceptions 

will be approved by the Fire Chief , the Recruit and Retention 

Coordinator or designee. 

G. Within 90 days, meet the minimum standards identified by the 

Department necessary to qualify as a driver/operator and to 

maintain the necessary training and skills as a volunteer to 

remain current in these categories. The Fire Chief, the Recruit 

and Retention Coordinator or designee will approve any 

reasonable exceptions. 

H. Maintain station site and lot in a clean, sanitary, well-maintained and 

visually appealing condition at all times. 

I. Adhere to all policies, procedures, guidelines, rules, regulations and 

administrative direction adopted by the Department. 

J. Not use the premises for any purpose other than as a residence or working shifts 

nor use said premises for any illegal or unlawful purpose. 

K. Not assign, sublet or otherwise transfer this agreement 

or any portion thereof. 

L. Properly use and operate all equipment, fixtures and appliances and avoid 

either intentionally or negligently destroying, damaging, altering or removing 

any part of said premises, apparatus, facilities, equipment, furniture or 

fixtures. 

 

5. Non-Waiver. Failure by the Department to require strict performance of any provision of 

this agreement shall not constitute a waiver of any subsequent breach nor shall it prejudice 

the Department’s right to require strict performance in the future of the same or any other 

provision of this agreement. 

 

6. Fair Labor Standards Act. Both parties hereby specifically agree and expressly 

covenant that this agreement provides for the limited performance of the services and 

duties listed above, and that said performance in no way constitutes or is intended to 

constitute a contract of employment for the purpose of the Fair Labor Standards Act 

and/or any other state, federal or local regulation or statute and that in responding to any 

incident on behalf of the Department, the Resident Volunteer is acting solely as a 

volunteer. 

 

7. Landlord/Tenant Act. Both parties further agree and expressly acknowledge that the 

premises described herein are not subject to the requirements of (Chapter 59.18 RCW) as 

now existing or hereafter amended, and that in the event this tenancy is terminated by either 

party, the Resident Volunteer shall be solely liable for the cost of moving and/or relocating 

within seven (7) days of the date of last active service. 

 

8. Vacating the Premises. The Resident Volunteer has seven days (7) from the time of 

submitting a resignation, or from Department notification that they have been dismissed 

from the program, to remove all personal items from the station. After this deadline date the 

Fire Chief is authorized to remove all personal items from the room and/or station and 

charge the Volunteer Resident $20 per day storage. After sixty (60) days in storage the items 
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are considered abandoned and will be destroyed or disposed. 

 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed this 

 day of  year of  . 
 

 

 

West Thurston Regional Fire Authority Resident Firefighter 

 

 

 

 

 

 

Fire Chief / Sign / Date Print Name / Sign / Date 
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Page 1 of 4
Thurston County Treasurer
April 2025 Statement
West Thurston Regional Fire Authority
Fund 67A0 - W THURSTON RFA GENERAL FUND

Cash Activity
Date Description Amount Notes
04/01/2025 Beginning Cash Balance $6,953,541.98

Revenues:
04/01/2025 District Deposit 785.94                    $785.94 / 6701
04/01/2025 District Deposit 1,549.68                 $1,549.68 / 6701
04/02/2025 District Deposit 506.95                    $506.95 / 6701
04/02/2025 District Deposit 864.43                    $864.43 / 6701
04/02/2025 District Deposit 1,268.00                 $1,268.00 / 6701
04/03/2025 District Deposit 290.00                    $290.00 / 6701
04/03/2025 District Deposit 295.81                    $295.81 / 6701
04/03/2025 District Deposit 415.43                    $415.43 / 6701
04/03/2025 District Deposit 569.77                    $569.77 / 6701
04/04/2025 District Deposit 138.60                    $138.60 / 6701
04/04/2025 District Deposit 150.22                    $150.22 / 6701
04/04/2025 District Deposit 855.58                    $855.58 / 6701
04/04/2025 DNR Other Trust 1 0.93                        
04/04/2025 DNR Other Trust 2 0.92                        
04/07/2025 District Deposit 466.68                    $466.68 / 6701
04/07/2025 District Deposit 7,488.60                 $8,437.16 / 6701
04/07/2025 Interest on Prop Tax Refunds (16.10)                     
04/08/2025 District Deposit 476.70                    $476.70 / 6701
04/08/2025 District Deposit 2,489.82                 $2,489.82 / 6701
04/08/2025 Interest on Prop Tax Refunds (40.47)                     
04/09/2025 District Deposit 33.25                      $33.25 / 6701
04/09/2025 District Deposit 138.88                    $138.88 / 6701
04/10/2025 District Deposit 210.76                    $210.76 / 6701
04/10/2025 District Deposit 2,132.98                 $2,132.98 / 6701
04/11/2025 District Deposit 1,725.34                 $1,725.34 / 6701
04/11/2025 District Deposit 2,010.82                 $2,010.82 / 6701
04/14/2025 District Deposit 112.84                    $112.84 / 6701
04/15/2025 District Deposit 284.23                    $284.23 / 6701
04/15/2025 District Deposit 5,038.91                 $5,038.91 / 6701
04/16/2025 District Deposit 690.87                    $690.87 / 6701
04/16/2025 District Deposit 1,608.71                 $1,608.71 / 6701
04/17/2025 District Deposit 5,381.73                 $5,381.73 / 6701
04/18/2025 District Deposit 856.77                    $856.77 / 6701
04/22/2025 Interest on Prop Tax Refunds (51.34)                     
04/29/2025 District Deposit 148.49                    $148.49 / 6701
04/29/2025 District Deposit 149.05                    $149.05 / 6701
04/29/2025 District Deposit 950.25                    $950.25 / 6701
04/29/2025 District Deposit 963.80                    $963.80 / 6701
04/29/2025 District Deposit 1,188.05                 $1,188.05 / 6701
04/29/2025 District Deposit 1,443.47                 $1,443.47 / 6701
04/29/2025 District Deposit 1,947.40                 $1,947.40 / 6701
04/29/2025 District Deposit 2,620.89                 $2,620.89 / 6701
04/29/2025 District Deposit 4,836.00                 $4,836.00 / 6701
04/30/2025 District Deposit 113.92                    $113.92 / 6701
04/30/2025 District Deposit 145.35                    $145.35 / 6701
04/30/2025 District Deposit 151.82                    $151.82 / 6701
04/30/2025 District Deposit 224.80                    $224.80 / 6701
04/30/2025 District Deposit 457.19                    $457.19 / 6701
04/30/2025 District Deposit 471.60                    $471.60 / 6701
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Page 2 of 4
Thurston County Treasurer
April 2025 Statement
West Thurston Regional Fire Authority
Fund 67A0 - W THURSTON RFA GENERAL FUND

04/30/2025 District Deposit 951.24                    $951.24 / 6701
04/30/2025 District Deposit 1,369.82                 $1,369.82 / 6701
04/30/2025 District Deposit 1,401.40                 $1,401.40 / 6701
04/30/2025 District Deposit 2,266.01                 $2,266.01 / 6701
04/30/2025 District Deposit 94,063.25               $94,063.25 / 6701
04/30/2025 District Deposit 179,441.31             $179,441.31 / 6701
04/30/2025 DNR Interest 0.43                        
04/30/2025 Real & Personal Property Taxes 1,014.58                 
04/30/2025 Real & Personal Property Taxes 1,181.15                 
04/30/2025 Real & Personal Property Taxes 2,280.38                 
04/30/2025 Real & Personal Property Taxes 2,609.15                 
04/30/2025 Real & Personal Property Taxes 2,546,272.81          
04/30/2025 Investment Interest Paid 16,885.48               

Total Revenues $2,904,281.33

Expenditures:
04/15/2025 Electronic Disbursements (9,972.97)                
04/15/2025 Electronic Disbursements (931.64)                   
04/16/2025 Electronic Disbursements (10,557.30)              
04/16/2025 Electronic Disbursements (2,583.09)                
04/16/2025 Issued Warrants (156,271.60)            
04/30/2025 Electronic Disbursements (200,097.40)            
04/30/2025 Electronic Disbursements (81,964.73)              
04/30/2025 Electronic Disbursements (62,629.20)              
04/30/2025 Electronic Disbursements (45,969.93)              
04/30/2025 Electronic Disbursements (18,494.87)              
04/30/2025 Electronic Disbursements (1,025.46)                

Total Expenditures ($590,498.19)

04/30/2025 Ending Cash Balance $9,267,325.12

Warrant Activity
04/01/2025 Beginning Warrants Outstanding $14,457.37

Total Warrants Issued 156,271.60             
Total Warrants Redeemed (147,850.87)            
Total Warrants Voided -                          

04/30/2025 Ending Warrants Outstanding $22,878.10

Investment Activity
04/01/2025 Beginning Interest Receivable $31,082.31

Interest Earned 17,922.21               
Cash Paid (16,885.48)              

04/30/2025 Ending Interest Receivable $32,119.04

TCIP Yield (used to calculate interest earnings) 3.13%
LGIP Yield (budget benchmark) 4.17%
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Thurston County Treasurer
April 2025 Statement
West Thurston Regional Fire Authority
Fund 67A1 - W THURSTON RFA BOND DEBT

Cash Activity
Date Description Amount Notes
04/01/2025 Beginning Cash Balance $168,843.51

Revenues:
04/04/2025 DNR Other Trust 1 0.11                        
04/04/2025 DNR Other Trust 2 0.11                        
04/07/2025 District Deposit 948.56                    $8,437.16 / 6701
04/08/2025 Interest on Prop Tax Refunds (4.88)                       
04/22/2025 Interest on Prop Tax Refunds (6.20)                       
04/30/2025 DNR Interest 0.06                        
04/30/2025 Real & Personal Property Taxes 161,243.66             
04/30/2025 Investment Interest Paid 393.93                    

Total Revenues $162,575.35

Expenditures:
No Activity
Total Expenditures $0.00

04/30/2025 Ending Cash Balance $331,418.86

Warrant Activity
04/01/2025 Beginning Warrants Outstanding $0.00

Total Warrants Issued -                          
Total Warrants Redeemed -                          
Total Warrants Voided -                          

04/30/2025 Ending Warrants Outstanding $0.00

Investment Activity
04/01/2025 Beginning Interest Receivable $693.47

Interest Earned 449.79                    
Cash Paid (393.93)                   

04/30/2025 Ending Interest Receivable $749.33

TCIP Yield (used to calculate interest earnings) 3.13%
LGIP Yield (budget benchmark) 4.17%
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Thurston County Treasurer
April 2025 Statement
West Thurston Regional Fire Authority
Fund 67A4 - W THURSTON RFA RESERVE FUND

Cash Activity
Date Description Amount Notes
04/01/2025 Beginning Cash Balance $802,923.91

Revenues:
04/30/2025 Investment Interest Paid 1,882.40                 

Total Revenues $1,882.40

Expenditures:
No Activity
Total Expenditures $0.00

04/30/2025 Ending Cash Balance $804,806.31

Warrant Activity
04/01/2025 Beginning Warrants Outstanding $0.00

Total Warrants Issued -                          
Total Warrants Redeemed -                          
Total Warrants Voided -                          

04/30/2025 Ending Warrants Outstanding $0.00

Investment Activity
04/01/2025 Beginning Interest Receivable $3,399.02

Interest Earned 2,064.01                 
Cash Paid (1,882.40)                

04/30/2025 Ending Interest Receivable $3,580.63

TCIP Yield (used to calculate interest earnings) 3.13%
LGIP Yield (budget benchmark) 4.17%
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WSRB and Protection Classes: Answers to Your Residents’ Questions 
 
Here, we answer common questions about WSRB and how our work affects your residents. Feel 
free to copy this content and post it on your website or share it with residents.   
 
What is WSRB?   
 
WSRB, the Washington Surveying and Rating Bureau, is an independent, not-for-
profit organization operating in the public interest. We produce data that insurance 
companies covering property in Washington state can use to better understand, assess and 
price fire risk.   
 
Accurate data from an independent source helps insurance companies evaluate risk 
and helps insurance consumers feel confident their fire premiums are fair.    
 
Learn more about WSRB by visiting our website: https://www1.wsrb.com  
 
What is a Protection Class (PC)?   
 
A WSRB Protection Class (PC) is a score from 1 to 10 that represents the community-provided 
fire protection capabilities available at a specific property. A PC of 1 indicates exemplary fire 
protection capabilities are available; a PC of 10 indicates the fire protection capabilities, if any, 
are not sufficient to receive credit for insurance. Each community in Washington state also has a 
PC, which is used as a starting point to determine a property’s PC.  
 
WSRB assigns a PC to each property in Washington state based on:   
 

• The PC of the community the property is in.   
• The distance to a recognized responding fire station.   
• The distance to a standard fire hydrant.   
• Fire-department-supplied water, if the property is not near a standard fire hydrant 

(known as water tender operations).  
 
In other states, other organizations determine PCs, so you may hear names such as Public 
Protection Classification or ISO rating. One organization that determines PCs for several states is 
called ISO, which stands for Insurance Services Office. That’s why you might hear a PC referred 
to as an ISO rating. Some agents or insurance companies may even get PC data for Washington 
state through ISO; that PC data still originates from WSRB.  
 
Get an overview of Protection Classes on our website: https://www1.wsrb.com/fire-
professionals  
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Get an in-depth description in our guide: https://www1.wsrb.com/resources/public-protection  
 
How do PCs get used?   
 
Most, but not all, insurance companies covering property in Washington state use WSRB data as 
one input to setting fire insurance premiums. If an insurance company uses WSRB PC data, that 
company also uses other factors to determine fire insurance premiums; WSRB PC data isn’t the 
only input.   
 
Fire coverage is also just one part of a standard property insurance policy. In other words, many 
factors affect the total premium you, as a homeowner or commercial property owner, pay. 
 
Insurance companies that choose to use WSRB PC data use the PC of the individual property, 
not the community PC, to help set premiums.  
 
You may have insurance through a company that doesn’t use WSRB PC data. If so, WSRB PC 
data won’t affect your insurance premium. To find out whether your insurance company uses 
our data, contact your agent or insurance company.   
 
How do PCs get determined?   
 
First, WSRB evaluates the fire protection capabilities of a community based on:   
 

• Fire department.   
• Water supply.   
• Emergency communications system.   
• Fire safety control.   

 
As part of the evaluation, a WSRB Fire Protection Analyst visits the community.   
 
Next, WSRB calculates the PC for each individual property in the community based on the 
factors listed above (community PC, distance to recognized responding fire station, distance to 
standard fire hydrant and water tender operations, if applicable).   
 
See an overview of Protection Classes on our website: https://www1.wsrb.com/fire-
professionals   
 
Get an in-depth description in our guide: https://www1.wsrb.com/resources/public-protection  
 
Does every property in a community have the same PC?   
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No. The community’s PC is the starting point for determining the PC of each property within that 
community. The distance to a recognized responding fire station, distance to a standard fire 
hydrant and where applicable, water tender operations, are also used to determine the 
property’s PC.  
 
A community’s PC is the best PC any property in that community can have. For example, if a 
community has a PC of 5, all the properties within that community will have a PC of 5 or 
higher. No property within that community will have a PC of 4 or lower.   
 
Learn more in our blog post: How WSRB Determines the Protection Class for Each Property: 
https://www1.wsrb.com/blog/how-wsrb-determines-address-protection-class  
 
What is a recognized responding fire station?   
 
Recognized  
 
For a station to be recognized, it must meet minimum staffing and equipment criteria. A fire 
station needs to have enough firefighters and sufficient firefighting equipment to provide 
effective structural fire protection.   
 
Responding  
 
Fire stations serve specific areas. You may live near a fire station that doesn’t respond to your 
property, most likely because it serves another fire protection district. If so, that fire station 
won’t count as a responding station when WSRB determines the PC for your property.  
 
What is a standard fire hydrant?  
 
A standard fire hydrant is properly installed and supplies adequate water for firefighting 
purposes. Fire hydrants that don’t meet minimum criteria aren’t considered standard and won’t 
be considered in the PC determination process.  
 
What are water tender operations?  
 
Not every property is near a standard fire hydrant. To help protect those properties, fire 
departments can transport water to them in a water-hauling apparatus known as a “tender.” If 
your community has adequate water tender operations, WSRB will account for those when 
determining your property’s PC.   
 
Our community’s PC changed. What happens next?  
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After WSRB finalizes the PC for your community and each property within it, there is a three-
month notification period before that PC becomes effective. During that interval, WSRB notifies 
insurance companies that the PC will change so they can update their policy management 
systems.   
 
Contact your agent or insurance company to ask about how and when the PC change could 
affect you, bearing in mind the three-month notification period.  
 
Please note that not all insurance companies covering property in Washington state use WSRB 
PC data. If you have insurance through a company that doesn’t use our data, the PC change 
will not affect you. To find out if your insurance company uses WSRB PC data, contact your 
agent or insurance company.   
 
I have another question about PCs. What do I do?    
 
Please call our Customer Service team during our business hours: 7:30 a.m. to 4 p.m. Monday to 
Friday. The number is 206-217-0101. We’re happy to answer your questions, and there’s never 
a fee to contact us or speak with us.   
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WSRB: Who we are and what we do

Washington Surveying and Rating Bureau (WSRB) is an independent, non-probt pulciz 
servize organi1ation that has leen serving Washington state sinze 9.99m

We produze data that hecps insuranze zokpanies azzuratecy evacuate risf and insuranze 
zonsukers jeec zonbdent their bre prekiuks are set using olOeztive datam

Pne oj the servizes WSRB provides is deterkining the Croteztion Icass oj zokkunities 
and the Croteztion Icass oj individuac properties in those zokkunitiesm wnsuranze 
zokpanies use Croteztion Icass as one input /hen deterkining bre insuranze prekiuks 
jor propertiesm

 How we determine Protection Classes for communities and individual 
properties

WSRB deterkines the Croteztion Icass oj zities and bre proteztion distrizts ly 
evacuating their bre proteztionGsuppression zapalicities using a szheduce approved ly the 
Washington State Pjbze oj the wnsuranze Iokkissioner, zacced the WSRB Iokkunity 
Croteztion Icass Arading Szheducem 0s a resuct oj this evacuation the zokkunities are 
assigned a Croteztion Icass oj 9 through 9x, /here 9 indizates e:ekpcary bre proteztion 
zapalicities, and 9x indizates the zapalicities, ij any, are insujbzient jor insuranze rating 
zreditm 0dditionac zriteria are then appcied to deterkine the Croteztion Icass jor the 
individuac properties in the zokkunitym We e:pcain this prozess in kore detaic caterm

WSRB evacuates zokkunities in jour kaOor areasq

Water Supply: WSRB evacuates the zapazity, distrilution and kaintenanze oj /ater 
systeks and bre hydrantsm

Fire Department: WSRB evacuates the bre departkent, inzcuding bre stations, apparatus, 
eTuipkent, personnec and their trainingm

Emergency Communications: WSRB evacuates the ekergenzy zokkunization systek 
used to dispatzh the bre departkentm

Fire Safety Control: WSRB evacuates the bre zode enjorzekent and bre sajety eduzation 
aztivities in the zokkunitym

Uhe Croteztion Icass evacuation prozess rezogni1es the ejjorts oj zokkunities to provide 
breproteztion servizes jor ziti1ens and property o/nersm wnsuranze zokpanies generaccy 
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ojjer co/er prekiuks in zokkunities /ith letter proteztion, zreating an inzentive jor 
zokkunities to ikprove and kaintain bre proteztion

Uhe WSRB Iokkunity Croteztion Icass Arading Szheduce keasures the bre proteztion 
zapalicities oj a zokkunity ly keans oj a point systek or, jor zokkunities /ithout a 
rezogni1ed /ater suppcy, ly zokparison to kinikuk zriteriam Fnder the point systek, 
pertinent iteks are evacuated against the standards set jorth in the szheduce and iteks 
are szored, depending on the ikportanze oj the itek and the degree oj deviation jrok the 
standardm

Uhe jour kaOor areas zonsidered under the point systek, as /ecc as the recative vacue 
accozated to eazh, are sho/n leco/m

Uhese jour areas are evacuated and szored independentcy oj eazh otherm Uhe szores are 
then zoklined in a bnac zaczucation to deterkine the Croteztion Icass jor the zokkunitym

Uhe jocco/ing pages provide a sukkary oj acc the iteks evacuated, the perzentage oj zredit 
attained jor eazh itek and the bnac zaczucation to deterkine the Croteztion Icass jor the 
zokkunitym
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Uhe zhart leco/ sho/s the nukler oj zokkunities in eazh Croteztion Icass azross 
Washington statem

The Protection Class produced by WSRB’s evaluation is the overall Protection Class for 
the community, not the Protection Class for all the properties located in the community 
Buildings and property located within the community are eligible for the Protection 
Class of the community, but no better, if they meet the distance-to-qre-station and 
applicable qre hydrant re.uirementsI Qf these re.uirements are not met, the building will 
receive a different Protection Class than the Protection Class of the communityI

?uestions(

2or Tuestions alout ho/ the Croteztion Icass jor the zokkunity /as devecoped or jor 
rezokkendations on ho/ to ikprove the Croteztion Icass jor the zokkunity, pcease 
zontazt the WSRB 2ire Croteztion 0nacyst that zonduzted the evacuationm Uheir zontazt 
injorkation is cozated on the resucts cetter that azzokpanied this report or zontazt WSRB 
at 6x7-69@-.@@6 or ekaic us at pulcizproteztion%/srlmzok

2or Tuestions on the Croteztion Icass jor individuac properties in your zokkunity, pcease 
zontazt WSRB Iustoker Servize at 6x7-69@-x9x9m wj the bre departkent or zokkunity 
ojbziacs are rezeiving Croteztion Icass inTuiries jrok insuranze projessionacs or ziti1ens 
oj the zokkunity, jeec jree to rejer these inTuiries to WSRB Iustoker Servize
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Final Calculation

Community Protection Class )PC6
  Evaluation Areas
  Water     

Supply 
Fire 

Department 
Emergency 

Communication
Fire Safety 

Control

Percent of Credit @.4 354 @X4 @74

Relative Value of Area in Evaluation 5X4 3x4 .4 974

Relative Class of Evaluation Area 6 7 5 5

 
Uotac Iredit(suk oj eazh area zredit D recative vacue) 3I80

 
=ivergenze Szore 2I4U

 
Iokkunity CI + (9x-Uotac Iredit)?=ivergenze Szore 8I03 )Anrounded Score6

 

Community Protection Class U
 

Percent of Credit for each Evaluation Area
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Final Calculation

Evaluation 1rea Scores:
Water Supply 79%

The water supplies in the community providing fire hydrants are evaluated in this section. In communities with 
multiple water supplies, the water supplies are prorated by their size (number of fire hydrants). Water Supply 
Items 1 through 4 make up the total score for this section.

Fire Department 43%
The fire department servicing the community is evaluated in this section. The total service area of the fire 
department including incorporated and unincorporated area is considered. Fire Department Items 1 through 
17 make up the total score for this section.

Emergency Communications 75%
The Emergency Communication Center responsible for dispatching the fire department servicing the 
community is evaluated. This evaluation applies to all communities the communication center dispatches fire 
services to. Emergency Communication Items 1 through 3 make up the total score for this section.

Fire Safety Control 76%
Fire Safety Control or fire prevention activities provided in the community are evaluated in this section. These 
activities may be provided by local, county or state authorities, all of which will be included in the evaluation. 
Fire Safety Control Items 1 through 4 make up the total score for this section.

Divergence Score 0.24
Excessive difference between the class of the Water Supply and the class of the Fire Department prevents the 
more effective feature from being utilized to its full relative value. Divergence between Water Supply and Fire 
Department of two classes or more shall be applied to the final score of the community. 

Community Protection Class (PC) Class:     4
The Protection Class produced by this schedule is the overall class of the community, not the classification of all 
properties located in the community. Distance to fire station and fire hydrant criteria along with the other rules 
of the applicable Protection Class manual must be applied to the community Protection Class to determine the 
Protection Class of an individual property located within the community.
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Water Supply

Water Supply Items Percent of Credit

zI 1de.uacy of Water Supply
90%

This item evaluates the water system's ability to deliver the required fire flow for properties in the community.-
  The score for this item is determined by comparing the required fire flow for a building to the available fire flow.  A 
building's required fire flow is calculated as indicated in the WSRB Community Protection Class Schedule  using 
type of construction, square footage, occupancy, external exposure and whether the building is  equipped with 
an automatic sprinkler system. Available fire flow is measured using hydrant flow tests and the  capacity of the 
water system storage, pumps, filters and mains.

4I Hydrants - SiOe, Type and Qnstallation
93%

Hydrants shall conform to American Water Works Association (AWWA) Standards for dry-barrel hydrants.-
  Standard hydrants must have a minimum of one pumper outlet and two 2.5-inch outlets and be connected 

to  at least a 6-inch water main. Hydrants should also have a quick-connect fitting on the pumper port.

8I Hydrants - Qnspection and Condition
84%

Hydrants must be inspected annually, including operating the hydrant with a flow or pressure check. Flow 
tests  of hydrants must be conducted at least every five years. Fire hydrants shall be marked for available water 
flow,  free of obstructions and kept in good condition.

UI 1rrangement, Mperation and Laintenance of Water System Components
4a. Arrangement and Operation 58%

Arrangement of the water system components evaluates the location and number of water sources and 
water  storage units. Multiple water sources and water storage locations provide redundancy in order to 
reduce the  impact of failure of one part of the system. Operation considers how the system is monitored and 
controlled  (telemetry), how water is delivered (pumps or gravity) and if backup power is provided for pumps. 
The water  system shall be managed by a state-certified operator.

4b. Maintenance 60%
This item evaluates the frequency of visits to and inspections of water system components other than-

  hydrants. Regular visits and inspections allow for timely maintenance and repair of components. Water 
system  components including wells, pumps, water tanks and reservoirs, pressure-regulating, altitude, float 
control and  isolation valves shall be regularly inspected.
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Fire Department

Fire Department Items Percent of Credit
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zI Pumpers
1a. Pumpers in Service 100%

The number of pumpers in service and regularly responding to incidents must be sufficient to properly protect 
the community. The number of pumpers required is determined by evaluating the number currently in service, 
the fire flow requirements for the community, response of engines outside the community and frequency of 
incidents. The required number of pumpers is compared to the number of pumpers in service. Pumper-ladder 
trucks will be credited under this item. Automatic aid will be considered in this item.

1b. Reserve Pumpers 100%
To maintain the required number of pumpers in service, one reserve pumper is required for every eight pumpers 
required to be in service, but no fewer than one. Reserve pumpers shall be fully equipped, tested and maintained 
for service.

4I kadder Truc/s5kadder Service
2a. Ladder Trucks in Service 34%

The number of ladder trucks in service and regularly responding to incidents must be sufficient to properly 
protect the community. A ladder truck is required when a community has at least five buildings with a required 
fire flow of 4,000 gallons per minute (gpm) or greater and/or three stories (35 feet) in height. The required 
number of ladders is compared to the number of ladders in service. Pumper-ladder trucks will be credited 
under this item. Automatic aid will be considered in this item. The height and type of ladder truck will also be 
evaluated in this item.

2b. Reserve Ladder Trucks 0%
To maintain the required number of ladder trucks in service, one reserve ladder truck is required for every five 
ladder trucks required to be in service, but no fewer than one. Reserve ladders shall be fully equipped, tested 
and maintained for service.

2c. Ground Ladder Service 97%
Sufficient ground ladders to reach the roofs of buildings must be carried on apparatus. The number, type, height 
and testing of ground ladders will be evaluated in this item.

8I Distribution of Companies
 34%

Engine and ladder companies must be distributed to provide effective protection to the community. Structures 
should be within 1.5 road miles of a first-alarm engine company and 2.5 miles of a ladder company. As an 
alternative to using the above road-mile analysis, the results of a performance evaluation may be used. This 
type of evaluation would analyze computer-aided dispatch records of fire incidents to determine the percentage 
of time an initial engine company arrives within 320 seconds and an initial ladder company arrives within 480 
seconds. Pumper-ladders and automatic aid will be considered in this item.

UI Pumper Capacity
4a. Pumper Capacity 100%

Adequate pumper capacity must be provided on the first alarm to meet or exceed the basic fire flow of the 
community. All fire pumps must be tested annually to receive full credit. Automatic aid will be considered in this 
item.

4b. Reserve Pumper Capacity 100%
The total pumper capacity, including reserve pumpers, with one for each eight required pumpers (but no fewer 
	than one) and including the largest out of service, must be sufficient to maintain the total pumper capacity 
	required.

NI Laintenance and Condition of 1pparatus
5a. Preventative Maintenance 76%

A suitable preventive maintenance program must be in effect. This item evaluates how often apparatus are 
checked, inspected and who conducts the inspection. The testing frequency of pumps, aerial ladders, foam 
systems, Compressed Air Foam Systems (CAFS), breathing air systems, apparatus road test and weight 
verification are also evaluated.

5b. Age of Apparatus 52%
The number of pumpers, ladders and support vehicles older than 15 years, older than 25 years and the number 
of reserve apparatus will be considered in determining condition of apparatus.
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3I 7umber of Mfqcers
6a. Chief Officers 100%

A chief officer in charge of the department must be on duty at all times but need not sleep at a fire station to be 
considered on duty, provided there are adequate means for notification and response to incidents. Departments 
with more than eight companies, in addition to the chief and assistant chief, must have sufficient battalion or 
district chiefs to provide one on duty in a fire station at all times for each eight companies required. Two active 
volunteer officers may be considered equivalent to one full on-duty officer, up to half the number of officers 
required.

6b. Company Officers 55%
There must be sufficient company officers to provide one on duty at all times with each required engine or 
ladder company. Two active volunteer officers may be considered equivalent to one full on-duty officer, up to 
half the number of officers required.

9I Department Stafqng
 40%

There must be six firefighters on duty for each of the required engine and ladder companies. Only personnel 
who participate in actual structural firefighting operations will be credited. Personnel staffing ambulances or 
other units serving the general public may be credited depending on the extent to which they are available for 
firefighting duties. Three call and/or volunteer firefighters will be considered equivalent to one on-duty firefighter. 
Call or volunteer firefighters may not exceed half the required staffing of required companies. If adequate 
records of response are not kept, credit may be limited to one on-duty for each six call or volunteer firefighters. 
Call or volunteer firefighters working defined shifts at fire stations may be considered equivalent to on-duty 
firefighters. Response of firefighters on automatic aid apparatus will also be considered in this item.

0I Engine and kadder Company Anit Stafqng
 60%

Unit staffing for engine and ladder companies only considers companies with apparatus in service credited in 
Items 1 and 2. The amount by which the required six on-duty firefighters per company exceeds the on-duty 
strength (as determined in Item 7), divided by the number of in-service companies, equals the average member 
deficiency per company.

@I Stream Devices
 92%

Turrets, nozzles, foam equipment and, where required, elevated stream devices must be provided. This item 
evaluates the required stream devices to the devices provided. Credit will be limited if annual testing is not 
conducted and maintenance records are not provided.

z2I E.uipment for Pumpers and kadder Truc/s
 91%

This item will consider equipment for existing pumpers and ladder trucks, except for such equipment considered 
in Items 2c (ground ladders), 9 (stream devices) and 11 (hose). Credit for Self-Contained Breathing Apparatus 
(SCBA) will be limited if inspection and testing is not conducted and maintenance records are not provided.

zzI Hose
11a. Total Amount of Supply Hose 74%

This Item considers whether adequate hose is carried on each pumper and whether adequate reserve hose 
is provided. The requirement for large-diameter hose (3.5 inches or larger) for each pumping apparatus is 800 
feet on the apparatus and 400 feet in reserve for every three pumpers in service.

11b. Total Amount of Attack Hose 87%
The requirement for 2.5-inch+ hose is 600 feet on the apparatus and 300 feet in reserve for every three pumpers 
in service. The requirement for 1.5-inch+ hose on each pumping apparatus is 400 feet with 300 feet in reserve 
for every three pumpers in service.

11c. Total Amount of Pre-Connected Hose 100%
The requirement for pre-connected, 1.5-inch+ hose on each pumping apparatus is 300 feet.

z4I Condition of Hose
12a. Hose Testing 100%
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All hose, in service and reserve, must be maintained in good condition and tested annually in accordance with 
National Fire Protection Association (NFPA) Standard 1962: Standard for the Care, Use, Inspection, Service 
Testing and Replacement of Fire Hose, Couplings, Nozzles and Fire Hose Appliances.

12b. Hose Washing, Drying and Storage Facilities 100%
Suitable facilities and procedures must be provided for washing, drying and storing hose. This is to prevent 
mildew in the hose jackets and rust/corrosion in apparatus hose compartments.

z8I Training
13a. Supervision 100%

Training must be under the guidance of a qualified training officer. Maximum credit is achieved when the training 
officer has at least 10 years of direct incident command experience and certification as a Fire Instructor II. 
Personnel in charge of training sessions must be certified as fire instructors.

13b. Company Training 34%
Firefighters are required to have a minimum of 20 hours of structural firefighting training per firefighter per 
month. This amount can be reduced by 25%, to 15 hours, for firefighters that are certified Firefighter I and by 
50%, to 10 hours, for firefighters that are certified Firefighter II. Training should include topics outlined in NFPA 
1001: Standard for Fire Fighter Professional Qualifications.

13c. Training Center Training 3%
This item evaluates the quantity of training at a training center and the features of the training center. A minimum 
of six half-day (three hour) drills per year, including two drills at night and two multiple-company drills, shall be 
provided for all firefighters. Training centers shall be provided with a drill tower that is three stories in height, 
a structure to support live fire simulation, including a smoke room, training aids and props and an area of at 
least two acres and equipped with fire hydrants.

13d. Officer Training 100%
A minimum of two days per year (16 hours) is required for all officers. This amount can be reduced by 25%, to 
12 hours, for officers that are certified Fire Officer I and by 50%, to 8 hours, for officers that are certified Fire 
Officer II. Officer training should include topics outlined in NFPA 1021: Standard for Fire Officer Professional 
Qualifications that focus on leadership, fire tactics and incident command.

13e. Driver Training 100%
Personnel shall participate in a minimum of one day (eight hours) of driver training per year. Training should 
include topics outlined in NFPA 1002: Standard for Fire Apparatus Driver/Operator Professional Qualifications. 
Current state-approved Emergency Vehicle Incident Prevention (EVIP) certification can serve in lieu of annual 
training.

13f. Recruit Training 80%
New fire department members shall receive a minimum of 240 hours of recruit training before becoming 
active firefighters. Training should include topics outlined in NFPA 1001: Standard for Fire Fighter Professional 
Qualifications.

13g. Pre-Fire Planning 60%
An annual update is required of pre-fire plans for all commercial or similar buildings. Pre-fire information 
shall be readily available on responding apparatus. Pre-fire plans should be in accordance with NFPA 1620: 
Recommended Practice for Pre-Incident Planning.

zUI Response to 1larms
14a. Commercial Districts 78%

Adequate response to commercial fires must be established. At least one chief officer and the required number 
of engines and ladder trucks or ladder service companies based on the community basic fire flow are required 
to respond.

14b. Residential Districts 100%
Adequate response to residential fires must be established. At least one chief officer, two engine companies 
and adequate ladder equipment are required to respond to residential districts.

14c. Multiple Alarms 80%
Engine and ladder company response to each additional alarm for the same fire should be the same as the 
number of engine and ladder companies required for the first alarm.

14d. Cover Plan 30%
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Response areas in the community must have a cover plan for when the first-due companies are out of service. 

zNI Fire Mperations
 32%

Consideration will be given to the ability of the department to operate effectively at fires. Effectiveness is 
primarily depends on staffing and training; however, others factors can also affect fire operations. Percentage 
for this item will be determined by taking the average of the percentages from Items 3, 7, 8 and 13 and adjusting 
as conditions warrant. As an alternative to using the above analysis, the results for a performance evaluation 
may be used. A performance evaluation would analyze computer-aided dispatch records of fire incidents to 
determine the percentage of time an initial full alarm assignment arrives at a fire incident within 560 seconds 
(690 seconds for a high-rise building). 

z3I Special Protection
16a. Fireboats in Service 100%

A suitably staffed, equipped and maintained fireboat will be required where at least one mile of wharf frontage 
necessitates firefighting operations from the water side. Such frontage must be within 1.5 miles of a fireboat.

16b. Other Needed Special Protection 100%
Conditions in the community that require special fire department protection in addition to that covered elsewhere 
in this schedule will be considered in this item. Conditions considered include but are not limited to: waterfront 
properties needing some special protection but not requiring a conventional fireboat, wildland urban interface 
areas, extensive bulk oil and other hazardous storage.

z9I Fire Stations and Community Conditions
17a Fire Stations 87%

This item considers the suitability of fire stations, including construction, communication equipment and the 
presence of a secondary power source. Communication equipment should be provided at fire stations and 
include two-way radios, spare portable radios and means for public reporting to the dispatch center. Firefighters 
must have two separate means for receiving alarms from the communication center that are under the control of 
the communications center. At least one means must be supervised. If fire stations are not staffed with on-duty 
personnel, firefighters must be equipped with the means to receive dispatching calls.

17b. Fuel 100%
Fuel must be available at all times and in sufficient quantities. Suitable arrangements must be made for delivery 
of fuel to apparatus at fires of long duration.

17c. Delays in Response 98%
The possibility of delays due to poor condition of roads, including snow and ice, steep grades, vehicle parking, 
traffic, railroad crossings and similar features are considered in this item.
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Emergency Communications

Emergency Communications Items Percent of Credit

zI Communication Center
1a. Building Construction 50%

This item evaluates the building where the communication center is located. Communication centers should 
be in fire-resistive, separate buildings without internal or external exposures.

1b. Fire Protection 80%
This item evaluates the adequacy of fire protection provided for the communication center, including portable 
fire extinguishers, fire alarms, automatic sprinkler systems and suppression systems in computer and 
dataprocessing equipment rooms.

1c. Security 50%
Communication center security is meant to protect against vandalism, terrorism and civil disturbances. Access 
controls, door and window security and any vulnerabilities of the area surrounding the center are considered.

1d. Emergency Lighting 100%
Communication centers must be provided with emergency lighting that will be placed in service immediately 
after a power loss so operations can continue uninterrupted.

4I Communications Center E.uipment
2a. Computer-Aided Dispatch (CAD) and Telephone Equipment 96%

Features and capabilities of the Computer-Aided Dispatch (CAD) system and telephone equipment are 
evaluated. Maximum credit is achieved when the following features are provided: enhanced 911, wireless 
and VoIP capabilities, redundant backup system with automatic switchover to backup, ability to transmit caller 
information to fire departments and other communication centers, ability to select and recommend units to 
be dispatched, automatic vehicle locating, geographic information system (GIS) capabilities and management 
information system. 

2b. Recording 100%
All incoming and outgoing voice transmissions shall be recorded, including the date and time. All 
telecommunicators should have access to immediate playback of recordings.

2c. Telephone Service 100%
The number of required telephone lines for emergency and business calls is determined by the population 
served by the communication center. Additional lines may be required if emergency calls other than fire are 
received or if central station alarms are received. One outgoing-only line must also be provided. 

2d. Supervision 0%
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All components of the primary dispatch circuit shall be monitored for integrity, including transmitters, repeaters 
and primary and secondary power. Fault conditions detected shall actuate an audible and visual trouble signal 
to the telecommunicators on duty.

2e. Dispatch Circuits 0%
The communication center must have separate primary and secondary circuits for dispatching. Maximum credit 
is obtained when dual circuits are provided, primary circuit is supervised, there is automatic switchover to a 
secondary circuit and all components of the system are owned by the communication center.

2f. Emergency Power 100%
The Communication Center shall be provided with an emergency power source. An uninterruptible power supply 
(UPS) shall be provided along with an automatically starting generator. The generator shall have a 72- hour 
fuel supply and be tested on a weekly basis.

8I Telecommunicators
3a. Training 100%

A minimum of 480 hours of initial training is required for telecommunicators. General dispatch training and fire 
dispatch training should be a minimum of 240 hours each. Non-certified telecommunicators should receive 40 
hours of continuing education per year. Certified Telecommunicator I personnel and certified Telecommunicator 
II personnel shall receive 30 hours and 24 hours of continuing education, respectively

3b. Number of Telecommunicators on Duty 88%
The number of required telecommunicators on duty is based on the total number of calls received per year 
at the communication center. If the communication center is meeting the call-answering and dispatching 
times set forth by NFPA 1221: Standard for the Installation, Maintenance, and Use of Emergency Services 
Communications Systems, then full credit will be applied in this item.
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Fire Safety Control

Fire Safety Control Items Percent of Credit

zI Fire Code Enforcement
1a. Fire Marshal 50%

The fire marshal shall oversee fire code enforcement. The fire marshal shall have 10 or more years of code 
enforcement experience, be certified as a fire marshal and receive at least 16 hours of fire-code-related 
continuing education per year.

1b. Fire Plan Review 70%
Review of plans for fire code compliance must be done by experienced, certified personnel. The plan reviewer 
shall have five or more years of plan review experience, be a registered design professional and receive at 
least 16 hours of plan-review-related continuing education per year. The plan review department needs to have 
adequate staffing to ensure comprehensive plan reviews.

1c. Fire Code Inspections 100%
New and renovated occupancies must be inspected prior to issuing a Certificate of Occupancy. Fire inspectors 
shall be certified with five or more years of experience in inspections and receive at least 16 hours of 
fireinspection-related continuing education per year. Adequate department staffing levels must be maintained 
to ensure comprehensive inspections.

1d. Fire Code Inspections of Existing Occupancies 93%
Fire Code Inspections of existing occupancies shall be conducted. The frequency of inspections will be 
evaluated using Table 7 in the WSRB Community Protection Class Grading Schedule. Fire code inspectors 
should be certified with five or more years of experience and receive at least 16 hours of fire-inspection-related 
continuing education per year. Staffing levels must be sufficient to ensure comprehensive inspections.

1e. Confidence Testing of Fire Protection Systems 50%
Fire protection systems must be inspected and tested in accordance with the applicable NFPA standards. A 
program shall be in place to ensure these inspections are done, monitor the inspections' results and ensure 
deficiencies found with the systems are corrected. 

4I Public Fire Education
   

Fire safety education must be provided to the general public. Fire educators should be Certified Public Educator, 
have five or more years of experience, and receive at least 16 hours of public-education-related continuing 
education per year. All education programs and events should be documented and should include date, 
instructor, topics taught, length of class and number of attendees.

2a. Children's Programs 20%
Children's programs should include age-appropriate subjects for all students, preschool to 12th grade. 
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2b. Adult Programs 20%
Adult education should include programs for all segments of the adult population in the community. 

8I Fire Qnvestigations
  50%

Fire investigations must be done to determine the cause and origin of all fires. Fire investigator shall have five 
or more years of experience, be a commissioned law officer, be certified as a fire investigator and receive 
at least 16 hours of fire-investigation-related continuing education per year. In addition, sufficient staff levels 
are required to ensure adequate response to fires, and all fires should be reported to National Fire Incident 
Reporting System (NFIRS).

UI Building Code Enforcement
Commercial Class: 3 Dwelling Class: 3 80%

Current building codes must be adopted and effectively enforced. The community is evaluated on the 
administration of codes, plan review and field inspection activities in relation to building code enforcement. 
The score for this item is based on the Building Code Classifications developed by WSRB for the community. 
The classifications for commercial and dwelling properties in the community are shown above.
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WSRB: Who we are and what we do

Washington Surveying and Rating Bureau (WSRB) is an independent, non-probt pulciz 
servize organi1ation that has leen serving Washington state sinze 9.99m

We produze data that hecps insuranze zokpanies azzuratecy evacuate risf and insuranze 
zonsukers jeec zonbdent their bre prekiuks are set using olOeztive datam

Pne oj the servizes WSRB provides is deterkining the Croteztion Icass oj zokkunities 
and the Croteztion Icass oj individuac properties in those zokkunitiesm wnsuranze 
zokpanies use Croteztion Icass as one input /hen deterkining bre insuranze prekiuks 
jor propertiesm

 How we determine Protection Classes for communities and individual 
properties

WSRB deterkines the Croteztion Icass oj zities and bre proteztion distrizts ly 
evacuating their bre proteztionGsuppression zapalicities using a szheduce approved ly the 
Washington State Pjbze oj the wnsuranze Iokkissioner, zacced the WSRB Iokkunity 
Croteztion Icass Arading Szheducem 0s a resuct oj this evacuation the zokkunities are 
assigned a Croteztion Icass oj 9 through 9x, /here 9 indizates e:ekpcary bre proteztion 
zapalicities, and 9x indizates the zapalicities, ij any, are insujbzient jor insuranze rating 
zreditm 0dditionac zriteria are then appcied to deterkine the Croteztion Icass jor the 
individuac properties in the zokkunitym We e:pcain this prozess in kore detaic caterm

WSRB evacuates zokkunities in jour kaOor areasq

Water Supply: WSRB evacuates the zapazity, distrilution and kaintenanze oj /ater 
systeks and bre hydrantsm

Fire Department: WSRB evacuates the bre departkent, inzcuding bre stations, apparatus, 
eTuipkent, personnec and their trainingm

Emergency Communications: WSRB evacuates the ekergenzy zokkunization systek 
used to dispatzh the bre departkentm

Fire Safety Control: WSRB evacuates the bre zode enjorzekent and bre sajety eduzation 
aztivities in the zokkunitym

Uhe Croteztion Icass evacuation prozess rezogni1es the ejjorts oj zokkunities to provide 
breproteztion servizes jor ziti1ens and property o/nersm wnsuranze zokpanies generaccy 
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ojjer co/er prekiuks in zokkunities /ith letter proteztion, zreating an inzentive jor 
zokkunities to ikprove and kaintain bre proteztion

Uhe WSRB Iokkunity Croteztion Icass Arading Szheduce keasures the bre proteztion 
zapalicities oj a zokkunity ly keans oj a point systek or, jor zokkunities /ithout a 
rezogni1ed /ater suppcy, ly zokparison to kinikuk zriteriam Fnder the point systek, 
pertinent iteks are evacuated against the standards set jorth in the szheduce and iteks 
are szored, depending on the ikportanze oj the itek and the degree oj deviation jrok the 
standardm

Uhe jour kaOor areas zonsidered under the point systek, as /ecc as the recative vacue 
accozated to eazh, are sho/n leco/m

Uhese jour areas are evacuated and szored independentcy oj eazh otherm Uhe szores are 
then zoklined in a bnac zaczucation to deterkine the Croteztion Icass jor the zokkunitym

Uhe jocco/ing pages provide a sukkary oj acc the iteks evacuated, the perzentage oj zredit 
attained jor eazh itek and the bnac zaczucation to deterkine the Croteztion Icass jor the 
zokkunitym
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Uhe zhart leco/ sho/s the nukler oj zokkunities in eazh Croteztion Icass azross 
Washington statem

The Protection Class produced by WSRB’s evaluation is the overall Protection Class for 
the community, not the Protection Class for all the properties located in the community 
Buildings and property located within the community are eligible for the Protection 
Class of the community, but no better, if they meet the distance-to-qre-station and 
applicable qre hydrant re.uirementsI Qf these re.uirements are not met, the building will 
receive a different Protection Class than the Protection Class of the communityI

?uestions(

2or Tuestions alout ho/ the Croteztion Icass jor the zokkunity /as devecoped or jor 
rezokkendations on ho/ to ikprove the Croteztion Icass jor the zokkunity, pcease 
zontazt the WSRB 2ire Croteztion 0nacyst that zonduzted the evacuationm Uheir zontazt 
injorkation is cozated on the resucts cetter that azzokpanied this report or zontazt WSRB 
at 6x7-69@-.@@6 or ekaic us at pulcizproteztion8/srlmzok

2or Tuestions on the Croteztion Icass jor individuac properties in your zokkunity, pcease 
zontazt WSRB Iustoker Servize at 6x7-69@-x9x9m wj the bre departkent or zokkunity 
ojbziacs are rezeiving Croteztion Icass inTuiries jrok insuranze projessionacs or ziti1ens 
oj the zokkunity, jeec jree to rejer these inTuiries to WSRB Iustoker Servize
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Final Calculation

Community Protection Class )PC6
  Evaluation Areas
  Water     

Supply 
Fire 

Department 
Emergency 

Communication
Fire Safety 

Control

Percent of Credit 5%4 3X4 @%4 @74

Relative Value of Area in Evaluation X%4 3x4 .4 974

Relative Class of Evaluation Area 6 7 X X

 
Uotac Iredit(suk oj eazh area zredit D recative vacue) 5I90

 
=ivergenze Szore 3I47

 
Iokkunity CI + (9x-Uotac Iredit)@=ivergenze Szore 4IU9 )Anrounded Score6

 

Community Protection Class 7
 

Percent of Credit for each Evaluation Area
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Final Calculation

Evaluation 1rea Scores:
Water Supply 85%

The water supplies in the community providing fire hydrants are evaluated in this section. In communities with 
multiple water supplies, the water supplies are prorated by their size (number of fire hydrants). Water Supply 
Items 1 through 4 make up the total score for this section.

Fire Department 43%
The fire department servicing the community is evaluated in this section. The total service area of the fire 
department including incorporated and unincorporated area is considered. Fire Department Items 1 through 
17 make up the total score for this section.

Emergency Communications 75%
The Emergency Communication Center responsible for dispatching the fire department servicing the 
community is evaluated. This evaluation applies to all communities the communication center dispatches fire 
services to. Emergency Communication Items 1 through 3 make up the total score for this section.

Fire Safety Control 76%
Fire Safety Control or fire prevention activities provided in the community are evaluated in this section. These 
activities may be provided by local, county or state authorities, all of which will be included in the evaluation. 
Fire Safety Control Items 1 through 4 make up the total score for this section.

Divergence Score 0.34
Excessive difference between the class of the Water Supply and the class of the Fire Department prevents the 
more effective feature from being utilized to its full relative value. Divergence between Water Supply and Fire 
Department of two classes or more shall be applied to the final score of the community. 

Community Protection Class (PC) Class:     4
The Protection Class produced by this schedule is the overall class of the community, not the classification of all 
properties located in the community. Distance to fire station and fire hydrant criteria along with the other rules 
of the applicable Protection Class manual must be applied to the community Protection Class to determine the 
Protection Class of an individual property located within the community.
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Water Supply

Water Supply Items Percent of Credit

2I 1de.uacy of Water Supply
98%

This item evaluates the water system's ability to deliver the required fire flow for properties in the community.-
  The score for this item is determined by comparing the required fire flow for a building to the available fire flow.  A 
building's required fire flow is calculated as indicated in the WSRB Community Protection Class Schedule  using 
type of construction, square footage, occupancy, external exposure and whether the building is  equipped with 
an automatic sprinkler system. Available fire flow is measured using hydrant flow tests and the  capacity of the 
water system storage, pumps, filters and mains.

zI Hydrants - SiOe, Type and Qnstallation
99%

Hydrants shall conform to American Water Works Association (AWWA) Standards for dry-barrel hydrants.-
  Standard hydrants must have a minimum of one pumper outlet and two 2.5-inch outlets and be connected 

to  at least a 6-inch water main. Hydrants should also have a quick-connect fitting on the pumper port.

4I Hydrants - Qnspection and Condition
55%

Hydrants must be inspected annually, including operating the hydrant with a flow or pressure check. Flow 
tests  of hydrants must be conducted at least every five years. Fire hydrants shall be marked for available water 
flow,  free of obstructions and kept in good condition.

7I 1rrangement, Mperation and Laintenance of Water System Components
4a. Arrangement and Operation 80%

Arrangement of the water system components evaluates the location and number of water sources and 
water  storage units. Multiple water sources and water storage locations provide redundancy in order to 
reduce the  impact of failure of one part of the system. Operation considers how the system is monitored and 
controlled  (telemetry), how water is delivered (pumps or gravity) and if backup power is provided for pumps. 
The water  system shall be managed by a state-certified operator.

4b. Maintenance 73%
This item evaluates the frequency of visits to and inspections of water system components other than-

  hydrants. Regular visits and inspections allow for timely maintenance and repair of components. Water 
system  components including wells, pumps, water tanks and reservoirs, pressure-regulating, altitude, float 
control and  isolation valves shall be regularly inspected.
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Fire Department

Fire Department Items Percent of Credit
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2I Pumpers
1a. Pumpers in Service 100%

The number of pumpers in service and regularly responding to incidents must be sufficient to properly protect 
the community. The number of pumpers required is determined by evaluating the number currently in service, 
the fire flow requirements for the community, response of engines outside the community and frequency of 
incidents. The required number of pumpers is compared to the number of pumpers in service. Pumper-ladder 
trucks will be credited under this item. Automatic aid will be considered in this item.

1b. Reserve Pumpers 100%
To maintain the required number of pumpers in service, one reserve pumper is required for every eight pumpers 
required to be in service, but no fewer than one. Reserve pumpers shall be fully equipped, tested and maintained 
for service.

zI kadder Truc/sNkadder Service
2a. Ladder Trucks in Service 34%

The number of ladder trucks in service and regularly responding to incidents must be sufficient to properly 
protect the community. A ladder truck is required when a community has at least five buildings with a required 
fire flow of 4,000 gallons per minute (gpm) or greater and/or three stories (35 feet) in height. The required 
number of ladders is compared to the number of ladders in service. Pumper-ladder trucks will be credited 
under this item. Automatic aid will be considered in this item. The height and type of ladder truck will also be 
evaluated in this item.

2b. Reserve Ladder Trucks 0%
To maintain the required number of ladder trucks in service, one reserve ladder truck is required for every five 
ladder trucks required to be in service, but no fewer than one. Reserve ladders shall be fully equipped, tested 
and maintained for service.

2c. Ground Ladder Service 97%
Sufficient ground ladders to reach the roofs of buildings must be carried on apparatus. The number, type, height 
and testing of ground ladders will be evaluated in this item.

4I Distribution of Companies
 34%

Engine and ladder companies must be distributed to provide effective protection to the community. Structures 
should be within 1.5 road miles of a first-alarm engine company and 2.5 miles of a ladder company. As an 
alternative to using the above road-mile analysis, the results of a performance evaluation may be used. This 
type of evaluation would analyze computer-aided dispatch records of fire incidents to determine the percentage 
of time an initial engine company arrives within 320 seconds and an initial ladder company arrives within 480 
seconds. Pumper-ladders and automatic aid will be considered in this item.

7I Pumper Capacity
4a. Pumper Capacity 100%

Adequate pumper capacity must be provided on the first alarm to meet or exceed the basic fire flow of the 
community. All fire pumps must be tested annually to receive full credit. Automatic aid will be considered in this 
item.

4b. Reserve Pumper Capacity 100%
The total pumper capacity, including reserve pumpers, with one for each eight required pumpers (but no fewer 
	than one) and including the largest out of service, must be sufficient to maintain the total pumper capacity 
	required.

9I Laintenance and Condition of 1pparatus
5a. Preventative Maintenance 76%

A suitable preventive maintenance program must be in effect. This item evaluates how often apparatus are 
checked, inspected and who conducts the inspection. The testing frequency of pumps, aerial ladders, foam 
systems, Compressed Air Foam Systems (CAFS), breathing air systems, apparatus road test and weight 
verification are also evaluated.

5b. Age of Apparatus 52%
The number of pumpers, ladders and support vehicles older than 15 years, older than 25 years and the number 
of reserve apparatus will be considered in determining condition of apparatus.
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5I 8umber of Mfqcers
6a. Chief Officers 100%

A chief officer in charge of the department must be on duty at all times but need not sleep at a fire station to be 
considered on duty, provided there are adequate means for notification and response to incidents. Departments 
with more than eight companies, in addition to the chief and assistant chief, must have sufficient battalion or 
district chiefs to provide one on duty in a fire station at all times for each eight companies required. Two active 
volunteer officers may be considered equivalent to one full on-duty officer, up to half the number of officers 
required.

6b. Company Officers 55%
There must be sufficient company officers to provide one on duty at all times with each required engine or 
ladder company. Two active volunteer officers may be considered equivalent to one full on-duty officer, up to 
half the number of officers required.

UI Department Stafqng
 40%

There must be six firefighters on duty for each of the required engine and ladder companies. Only personnel 
who participate in actual structural firefighting operations will be credited. Personnel staffing ambulances or 
other units serving the general public may be credited depending on the extent to which they are available for 
firefighting duties. Three call and/or volunteer firefighters will be considered equivalent to one on-duty firefighter. 
Call or volunteer firefighters may not exceed half the required staffing of required companies. If adequate 
records of response are not kept, credit may be limited to one on-duty for each six call or volunteer firefighters. 
Call or volunteer firefighters working defined shifts at fire stations may be considered equivalent to on-duty 
firefighters. Response of firefighters on automatic aid apparatus will also be considered in this item.

@I Engine and kadder Company Anit Stafqng
 60%

Unit staffing for engine and ladder companies only considers companies with apparatus in service credited in 
Items 1 and 2. The amount by which the required six on-duty firefighters per company exceeds the on-duty 
strength (as determined in Item 7), divided by the number of in-service companies, equals the average member 
deficiency per company.

0I Stream Devices
 92%

Turrets, nozzles, foam equipment and, where required, elevated stream devices must be provided. This item 
evaluates the required stream devices to the devices provided. Credit will be limited if annual testing is not 
conducted and maintenance records are not provided.

23I E.uipment for Pumpers and kadder Truc/s
 91%

This item will consider equipment for existing pumpers and ladder trucks, except for such equipment considered 
in Items 2c (ground ladders), 9 (stream devices) and 11 (hose). Credit for Self-Contained Breathing Apparatus 
(SCBA) will be limited if inspection and testing is not conducted and maintenance records are not provided.

22I Hose
11a. Total Amount of Supply Hose 74%

This Item considers whether adequate hose is carried on each pumper and whether adequate reserve hose 
is provided. The requirement for large-diameter hose (3.5 inches or larger) for each pumping apparatus is 800 
feet on the apparatus and 400 feet in reserve for every three pumpers in service.

11b. Total Amount of Attack Hose 87%
The requirement for 2.5-inch+ hose is 600 feet on the apparatus and 300 feet in reserve for every three pumpers 
in service. The requirement for 1.5-inch+ hose on each pumping apparatus is 400 feet with 300 feet in reserve 
for every three pumpers in service.

11c. Total Amount of Pre-Connected Hose 100%
The requirement for pre-connected, 1.5-inch+ hose on each pumping apparatus is 300 feet.

2zI Condition of Hose
12a. Hose Testing 100%
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All hose, in service and reserve, must be maintained in good condition and tested annually in accordance with 
National Fire Protection Association (NFPA) Standard 1962: Standard for the Care, Use, Inspection, Service 
Testing and Replacement of Fire Hose, Couplings, Nozzles and Fire Hose Appliances.

12b. Hose Washing, Drying and Storage Facilities 100%
Suitable facilities and procedures must be provided for washing, drying and storing hose. This is to prevent 
mildew in the hose jackets and rust/corrosion in apparatus hose compartments.

24I Training
13a. Supervision 100%

Training must be under the guidance of a qualified training officer. Maximum credit is achieved when the training 
officer has at least 10 years of direct incident command experience and certification as a Fire Instructor II. 
Personnel in charge of training sessions must be certified as fire instructors.

13b. Company Training 34%
Firefighters are required to have a minimum of 20 hours of structural firefighting training per firefighter per 
month. This amount can be reduced by 25%, to 15 hours, for firefighters that are certified Firefighter I and by 
50%, to 10 hours, for firefighters that are certified Firefighter II. Training should include topics outlined in NFPA 
1001: Standard for Fire Fighter Professional Qualifications.

13c. Training Center Training 3%
This item evaluates the quantity of training at a training center and the features of the training center. A minimum 
of six half-day (three hour) drills per year, including two drills at night and two multiple-company drills, shall be 
provided for all firefighters. Training centers shall be provided with a drill tower that is three stories in height, 
a structure to support live fire simulation, including a smoke room, training aids and props and an area of at 
least two acres and equipped with fire hydrants.

13d. Officer Training 100%
A minimum of two days per year (16 hours) is required for all officers. This amount can be reduced by 25%, to 
12 hours, for officers that are certified Fire Officer I and by 50%, to 8 hours, for officers that are certified Fire 
Officer II. Officer training should include topics outlined in NFPA 1021: Standard for Fire Officer Professional 
Qualifications that focus on leadership, fire tactics and incident command.

13e. Driver Training 100%
Personnel shall participate in a minimum of one day (eight hours) of driver training per year. Training should 
include topics outlined in NFPA 1002: Standard for Fire Apparatus Driver/Operator Professional Qualifications. 
Current state-approved Emergency Vehicle Incident Prevention (EVIP) certification can serve in lieu of annual 
training.

13f. Recruit Training 80%
New fire department members shall receive a minimum of 240 hours of recruit training before becoming 
active firefighters. Training should include topics outlined in NFPA 1001: Standard for Fire Fighter Professional 
Qualifications.

13g. Pre-Fire Planning 60%
An annual update is required of pre-fire plans for all commercial or similar buildings. Pre-fire information 
shall be readily available on responding apparatus. Pre-fire plans should be in accordance with NFPA 1620: 
Recommended Practice for Pre-Incident Planning.

27I Response to 1larms
14a. Commercial Districts 78%

Adequate response to commercial fires must be established. At least one chief officer and the required number 
of engines and ladder trucks or ladder service companies based on the community basic fire flow are required 
to respond.

14b. Residential Districts 100%
Adequate response to residential fires must be established. At least one chief officer, two engine companies 
and adequate ladder equipment are required to respond to residential districts.

14c. Multiple Alarms 80%
Engine and ladder company response to each additional alarm for the same fire should be the same as the 
number of engine and ladder companies required for the first alarm.

14d. Cover Plan 30%
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Response areas in the community must have a cover plan for when the first-due companies are out of service. 

29I Fire Mperations
 32%

Consideration will be given to the ability of the department to operate effectively at fires. Effectiveness is 
primarily depends on staffing and training; however, others factors can also affect fire operations. Percentage 
for this item will be determined by taking the average of the percentages from Items 3, 7, 8 and 13 and adjusting 
as conditions warrant. As an alternative to using the above analysis, the results for a performance evaluation 
may be used. A performance evaluation would analyze computer-aided dispatch records of fire incidents to 
determine the percentage of time an initial full alarm assignment arrives at a fire incident within 560 seconds 
(690 seconds for a high-rise building). 

25I Special Protection
16a. Fireboats in Service 100%

A suitably staffed, equipped and maintained fireboat will be required where at least one mile of wharf frontage 
necessitates firefighting operations from the water side. Such frontage must be within 1.5 miles of a fireboat.

16b. Other Needed Special Protection 100%
Conditions in the community that require special fire department protection in addition to that covered elsewhere 
in this schedule will be considered in this item. Conditions considered include but are not limited to: waterfront 
properties needing some special protection but not requiring a conventional fireboat, wildland urban interface 
areas, extensive bulk oil and other hazardous storage.

2UI Fire Stations and Community Conditions
17a Fire Stations 87%

This item considers the suitability of fire stations, including construction, communication equipment and the 
presence of a secondary power source. Communication equipment should be provided at fire stations and 
include two-way radios, spare portable radios and means for public reporting to the dispatch center. Firefighters 
must have two separate means for receiving alarms from the communication center that are under the control of 
the communications center. At least one means must be supervised. If fire stations are not staffed with on-duty 
personnel, firefighters must be equipped with the means to receive dispatching calls.

17b. Fuel 100%
Fuel must be available at all times and in sufficient quantities. Suitable arrangements must be made for delivery 
of fuel to apparatus at fires of long duration.

17c. Delays in Response 98%
The possibility of delays due to poor condition of roads, including snow and ice, steep grades, vehicle parking, 
traffic, railroad crossings and similar features are considered in this item.
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Emergency Communications

Emergency Communications Items Percent of Credit

2I Communication Center
1a. Building Construction 50%

This item evaluates the building where the communication center is located. Communication centers should 
be in fire-resistive, separate buildings without internal or external exposures.

1b. Fire Protection 80%
This item evaluates the adequacy of fire protection provided for the communication center, including portable 
fire extinguishers, fire alarms, automatic sprinkler systems and suppression systems in computer and 
dataprocessing equipment rooms.

1c. Security 50%
Communication center security is meant to protect against vandalism, terrorism and civil disturbances. Access 
controls, door and window security and any vulnerabilities of the area surrounding the center are considered.

1d. Emergency Lighting 100%
Communication centers must be provided with emergency lighting that will be placed in service immediately 
after a power loss so operations can continue uninterrupted.

zI Communications Center E.uipment
2a. Computer-Aided Dispatch (CAD) and Telephone Equipment 96%

Features and capabilities of the Computer-Aided Dispatch (CAD) system and telephone equipment are 
evaluated. Maximum credit is achieved when the following features are provided: enhanced 911, wireless 
and VoIP capabilities, redundant backup system with automatic switchover to backup, ability to transmit caller 
information to fire departments and other communication centers, ability to select and recommend units to 
be dispatched, automatic vehicle locating, geographic information system (GIS) capabilities and management 
information system. 

2b. Recording 100%
All incoming and outgoing voice transmissions shall be recorded, including the date and time. All 
telecommunicators should have access to immediate playback of recordings.

2c. Telephone Service 100%
The number of required telephone lines for emergency and business calls is determined by the population 
served by the communication center. Additional lines may be required if emergency calls other than fire are 
received or if central station alarms are received. One outgoing-only line must also be provided. 

2d. Supervision 0%
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All components of the primary dispatch circuit shall be monitored for integrity, including transmitters, repeaters 
and primary and secondary power. Fault conditions detected shall actuate an audible and visual trouble signal 
to the telecommunicators on duty.

2e. Dispatch Circuits 0%
The communication center must have separate primary and secondary circuits for dispatching. Maximum credit 
is obtained when dual circuits are provided, primary circuit is supervised, there is automatic switchover to a 
secondary circuit and all components of the system are owned by the communication center.

2f. Emergency Power 100%
The Communication Center shall be provided with an emergency power source. An uninterruptible power supply 
(UPS) shall be provided along with an automatically starting generator. The generator shall have a 72- hour 
fuel supply and be tested on a weekly basis.

4I Telecommunicators
3a. Training 100%

A minimum of 480 hours of initial training is required for telecommunicators. General dispatch training and fire 
dispatch training should be a minimum of 240 hours each. Non-certified telecommunicators should receive 40 
hours of continuing education per year. Certified Telecommunicator I personnel and certified Telecommunicator 
II personnel shall receive 30 hours and 24 hours of continuing education, respectively

3b. Number of Telecommunicators on Duty 88%
The number of required telecommunicators on duty is based on the total number of calls received per year 
at the communication center. If the communication center is meeting the call-answering and dispatching 
times set forth by NFPA 1221: Standard for the Installation, Maintenance, and Use of Emergency Services 
Communications Systems, then full credit will be applied in this item.
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Fire Safety Control

Fire Safety Control Items Percent of Credit

2I Fire Code Enforcement
1a. Fire Marshal 50%

The fire marshal shall oversee fire code enforcement. The fire marshal shall have 10 or more years of code 
enforcement experience, be certified as a fire marshal and receive at least 16 hours of fire-code-related 
continuing education per year.

1b. Fire Plan Review 70%
Review of plans for fire code compliance must be done by experienced, certified personnel. The plan reviewer 
shall have five or more years of plan review experience, be a registered design professional and receive at 
least 16 hours of plan-review-related continuing education per year. The plan review department needs to have 
adequate staffing to ensure comprehensive plan reviews.

1c. Fire Code Inspections 100%
New and renovated occupancies must be inspected prior to issuing a Certificate of Occupancy. Fire inspectors 
shall be certified with five or more years of experience in inspections and receive at least 16 hours of 
fireinspection-related continuing education per year. Adequate department staffing levels must be maintained 
to ensure comprehensive inspections.

1d. Fire Code Inspections of Existing Occupancies 93%
Fire Code Inspections of existing occupancies shall be conducted. The frequency of inspections will be 
evaluated using Table 7 in the WSRB Community Protection Class Grading Schedule. Fire code inspectors 
should be certified with five or more years of experience and receive at least 16 hours of fire-inspection-related 
continuing education per year. Staffing levels must be sufficient to ensure comprehensive inspections.

1e. Confidence Testing of Fire Protection Systems 50%
Fire protection systems must be inspected and tested in accordance with the applicable NFPA standards. A 
program shall be in place to ensure these inspections are done, monitor the inspections' results and ensure 
deficiencies found with the systems are corrected. 

zI Public Fire Education
   

Fire safety education must be provided to the general public. Fire educators should be Certified Public Educator, 
have five or more years of experience, and receive at least 16 hours of public-education-related continuing 
education per year. All education programs and events should be documented and should include date, 
instructor, topics taught, length of class and number of attendees.

2a. Children's Programs 20%
Children's programs should include age-appropriate subjects for all students, preschool to 12th grade. 
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2b. Adult Programs 20%
Adult education should include programs for all segments of the adult population in the community. 

4I Fire Qnvestigations
  50%

Fire investigations must be done to determine the cause and origin of all fires. Fire investigator shall have five 
or more years of experience, be a commissioned law officer, be certified as a fire investigator and receive 
at least 16 hours of fire-investigation-related continuing education per year. In addition, sufficient staff levels 
are required to ensure adequate response to fires, and all fires should be reported to National Fire Incident 
Reporting System (NFIRS).

7I Building Code Enforcement
Commercial Class: 3 Dwelling Class: 3 80%

Current building codes must be adopted and effectively enforced. The community is evaluated on the 
administration of codes, plan review and field inspection activities in relation to building code enforcement. 
The score for this item is based on the Building Code Classifications developed by WSRB for the community. 
The classifications for commercial and dwelling properties in the community are shown above.
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  P.O. Box 1188  
Renton, WA 98057-1188  

  T: 206-217-9772    www.wsrb.com  

  

May 7, 2025 

Fire Chief Drake 

West Thurston Regional Fire Authority  

 
Fire Chief Drake, 

 
Washington Surveying and Rating Bureau (WSRB) has completed its evaluation of the fire protection 

capabilities of your community as they relate to fire insurance rating. We wish to inform you that the 

Protection Class (PC) for Thurston County Fire District 1 has remained a Protection Class 4. 

A PC 4 rating will apply to dwelling and commercial properties located in the community within five 

road miles of a responding fire station and having standard fire hydrant distribution and water supply. 

Properties in the community not meeting the above requirements will receive a different PC rating. 

Protection Class ratings for individual dwelling and commercial properties are available by calling 

WSRB Customer Service at 206-217-0101 or emailing customerservice@wsrb.com.   

Thurston County Fire District 1 was also evaluated for WSRB Tender Credit, and it was determined 

that the community will retain this PC rating credit.  As indicated in our February 28, 2024, letter, 

WSRB identified Fire Station 1-4 and Station 1-6 were not meeting the minimum staffing criteria to 

retain the PC of the community. Since then, your department has taken necessary measures to 

resolve these issues, and both stations will be rated PC 4. 

We wish to thank you for your hard work and your cooperation during the evaluation. 

Accompanying this letter, you will find a copy of the new Protection Class Report. This report shows 

the various items evaluated and the credit attained for each item. 

Please note that the WSRB survey was not conducted for property loss prevention or for life safety 

purposes. Rather, the purpose was to gather information needed to determine a fire insurance relevant 

Protection Class that may be used to develop fire insurance rates or Loss Costs. Our evaluation 

criteria incorporate many nationally recognized standards, such as those developed by NFPA, ICC 

and AWWA.  

If you have any questions, please let us know. 

Sincerely, 

  
Eric Cunningham 
Fire Protection Analyst II 
206-273-7183 
eric.cunningham@wsrb.com 
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  P.O. Box 1188  
Renton, WA 98057-1188  

  T: 206-217-9772    www.wsrb.com  

  

May 7, 2025 

Fire Chief Drake 

West Thurston Regional Fire Authority  

 
Fire Chief Drake, 

 
Washington Surveying and Rating Bureau (WSRB) has completed its evaluation of the fire protection 

capabilities of your community as they relate to fire insurance rating. We wish to inform you that the 

Protection Class (PC) for Thurston County Fire District 11 has remained a Protection Class 4. 

A PC 4 rating will apply to dwelling and commercial properties located in the community within five 

road miles of a responding fire station and having standard fire hydrant distribution and water supply. 

Properties in the community not meeting the above requirements will receive a different PC rating. 

Protection Class ratings for individual dwelling and commercial properties are available by calling 

WSRB Customer Service at 206-217-0101 or emailing customerservice@wsrb.com.   

Thurston County Fire District 11 was also evaluated for WSRB Tender Credit, and it was determined 

that the community will retain this PC rating credit.  As indicated in our February 28, 2024, letter, 

WSRB identified Fire Station 1-4 and Station 1-6 were not meeting the minimum staffing criteria to 

retain the PC of the community. Since then, your department has taken necessary measures to 

resolve these issues, and both stations will be rated PC 4. 

We wish to thank you for your hard work and your cooperation during the evaluation. 

Accompanying this letter, you will find a copy of the new Protection Class Report. This report shows 

the various items evaluated and the credit attained for each item. 

Please note that the WSRB survey was not conducted for property loss prevention or for life safety 

purposes. Rather, the purpose was to gather information needed to determine a fire insurance relevant 

Protection Class that may be used to develop fire insurance rates or Loss Costs. Our evaluation 

criteria incorporate many nationally recognized standards, such as those developed by NFPA, ICC 

and AWWA.  

If you have any questions, please let us know. 

Sincerely, 

  
Eric Cunningham 
Fire Protection Analyst II 
206-273-7183 
eric.cunningham@wsrb.com 
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Executive Summary

Public safety agencies and local government organizations today face challenges of keeping
personnel safe and healthy, reducing risk and maintaining a positive reputation. Add to that
the dynamically changing legislative landscape and evolving best practices, and even the most
progressive, forward-thinking departments can struggle to keep up.

Lexipol's solutions are designed to save you time and money while protecting your personnel and
your community. Our team consists of professionals with expertise in public safety law, policy,
state and federal accreditation, training, mental and physical wellness and grants. We continually
monitor changes and trends in legislation, case law and best practices and use this knowledge to
create policies, training, wellness resources and funding services that minimize risk and help you
effectively serve your community.

THE LEXIPOL ADVANTAGE
Lexipol was founded by public safety experts who saw a need for a better, safer way to run a
public safety agency. Since the company launch in 2003, Lexipol has grown to form an entire risk
management solution for public safety and local government. Today, we serve more than 10,000
agencies and municipalities and 2 million public safety and government professionals with a
range of informational and technological solutions to meet the challenges facing these dynamic
industries. In addition to providing policy management, accreditation, online training, wellness
resources, and grant assistance, we provide 24/7 industry news and analysis through the digital
communities Police1, FireRescue1, Corrections1, EMS1 and Gov1.

Our customers choose Lexipol to make an investment in the safety and security of their personnel,
their agencies and their communities. We help agencies address issues that create substantial
risk, including:

• Inconsistent and outdated polices
• Lack of technology to easily update and issue policies and training electronically
• Unchecked mental health needs of staff
• Difficulty keeping up with new and changing legislation and practices
• Inability to produce policy acknowledgment and training documentation
• Unfamiliarity of city legal resources with the intricacies of public safety law
• The need to secure grant funding for critical equipment, infrastructure and personnel

Lexipol is backed by the expertise of 440 employees with more than 2,075 years of combined
experience in constitutional law, civil rights, ADA and discrimination, mental health, psychology,
labor negotiations, Internal Affairs, use of force, hazmat, instructional design, federal and
state grants and a whole lot more. That means no more trying to figure out policy, achieve
accreditation, develop training or wellness content, or secure funding on your own. You can draw
on the experience of our dedicated team members who have researched, taught and lived these
issues.

We look forward to working with West Thurston Regional Fire Authority to address your unique
challenges.
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Scope of Services
Policy Manual
Constitutionally sound, up-to-date policies are the foundation for consistent, safe public safety operations and are key
to reducing risk and enhancing personnel and community safety. Lexipol's comprehensive policy manual covers all
aspects of your agency's operations.

• More than 155 policies researched and written by public safety attorneys and subject matter experts
• Policies based on State and federal laws and regulations as well as nationwide best practices
• Content customized to reflect your agency's terminology and structure

Daily Training Bulletins (DTBs)
Even the best policy manual lacks effectiveness if it's not backed by training. Lexipol's Daily Training Bulletins are
designed to help your personnel learn and apply your agency's policy content through 2-minute training exercises.

• Scenario-based training ties policy to real-world applications
• Understanding and retention of policy content is improved via a singular focus on one distinct aspect of the

policy
• Each Daily Training Bulletin concludes with a question that confirms the user understood the training

objective
• Daily Training Bulletins can be completed via computers or from smartphones, tablets or other mobile

devices
• Reports show completion of Daily Training Bulletins by agency member and topic

Policy Updates
Lexipol's legal and content development teams continuously review state and federal laws and regulations, court
decisions and evolving best practices. When needed, we create new and updated policies and provide them to your
agency, making it simple and efficient to keep your policy content up to date.

• Updates delivered to you through Lexipol's web-based content delivery platform
• Changes presented in side-by-side comparison against existing policy so you can easily identify

modifications/improvements
• Your agency can accept, reject or customize each update

Web-Based Delivery Platform and Mobile App (Knowledge Management System)
Lexipol's online content delivery platform, called KMS, provides secure storage and easy access to all your policy and
training content, and our KMS mobile app facilitates staff use of policies and training completion.

• Ability to edit and customize content to reflect your agency's mission and philosophy
• Efficient distribution of policies, updates and training to staff
• Archival and easy retrieval of all versions of your agency's policy manual
• Mobile app provides in-the-field access to policy and training materials

Reports
Lexipol's Knowledge Management System provides intuitive reporting capabilities and easy-to-read reports that
enhance command staff meetings and strategic planning.

• Track and report when your personnel have acknowledged policies and policy updates
• Produce reports showing completion of Daily Training Bulletins
• Sort reports by agency member, topic and other subgroups (e.g., shift, assignment)
• Reduce the time your supervisors spend verifying policy acknowledgement and training completion

Supplemental Publication Service
Lexipol's Supplemental Publication Service (SPS) streamlines the storage of your agency's content, giving you one
place to access procedures, guidelines, general orders, training guides or secondary policy manuals.

• Electronically links department-specific procedural or supplemental content to your policy manual
• Provides electronic issuance and tracking for your agency's procedural or supplemental content
• Allows you to create Daily Training Bulletins against your procedural content
• Designed for standard operating guidelines, procedures, general orders or field guides

Fire Procedures
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Clear and accessible procedures are imperative to ensure safe, effective and consistent emergency
response and personnel interactions. Lexipol’s fire procedures, based on national best practices, give you
critical operational and administrative procedures as well as a template to build on.

• More than 35 best practice procedures designed to support safe and effective operations
• Tactical procedures address the operations most often cited as contributing to firefighter injury or

death as well as the most common call types
• Administrative procedures address the areas of highest legal liability as well as best practices for

organizational success
• Scenario-based training reinforces live training
• Mobile-friendly decision trees and checklists prevent essential steps from being missed

Implementation Policy Tier I: High-Risk Policies
Benefit from our proven, systematic approach to implementing polices. Tier I represents about 20% of the manual,
including foundational policies necessary to provide structure and authority to your policy manual, as well as policies
addressing high-risk, low-frequency and high-risk, high-frequency incidents. You'll receive one-on-one collaborative
assistance to help you review, customize and adopt the policies efficiently and effectively. 

Implementation Policy Tier II: High-Liability Policies
Benefit from our proven, systematic approach to implementing polices. Tier II represents about 20% of the manual,
including policies that relate to common day-to-day calls for service that have a higher level of potential liability.
You'll receive one-on-one collaborative assistance to help you review, customize and adopt the policies efficiently and
effectively. 

Implementation Policy Tier III: Daily Operations Policies
Benefit from our proven, systematic approach to implementing polices. Tier III represents about 20% of the manual,
including policies needed for orderly daily operations of your organization. You'll receive one-on-one collaborative
assistance to help you review, customize and adopt the policies efficiently and effectively. 

Implementation Policy Tier IV: Defensibility Policies
Benefit from our proven, systematic approach to implementing polices. Tier IV represents about 20% of the manual,
including policies essential to agency and agency member defensibility, including civil liability-related topics.
You'll receive one-on-one collaborative assistance to help you review, customize and adopt the policies efficiently and
effectively. 

Implementation Policy Tier V: Operational Consistency Policies
Benefit from our proven, systematic approach to implementing polices. Tier V represents about 20% of the manual,
including policies needed to ensure operational consistency across your organization. You'll receive one-on-one
collaborative assistance to help you review, customize and adopt the policies efficiently and effectively. 
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Proposal
Prepared By: Nicole Falconer Quote #:
Phone: (949) 226-8080 Date:
Email: nfalconer@lexipol.com Valid Through:

Q-79428-1 
3/27/2024 
9/27/2024

Overview

Lexipol empowers first responders and public servants to best meet the needs of their residents
safely and responsibly. We are the experts in policy, training and wellness support, committed
to improving the quality of life for all community members. Our solutions include state-specific
policies, online learning, behavioral health resources, funding assistance, and industry news and
information offered through the websites Police1, FireRescue1, EMS1 and Corrections1. Lexipol
serves more than 2 million public safety and government professionals in over 10,000 agencies
and municipalities. The services proposed below are designed to meet your agency’s specific
goals and needs.  

Annual Policy Subscription &
One-Time-Cost Implementation
QTY DESCRIPTION UNIT PRICE DISC DISC AMT EXTENDED

1 Annual Fire Policy Manual & Daily Training
Bulletins w/Supplemental Publication
Service w/Fire Operations Procedures (12
Months)

USD 12,062.00 5% USD 603.10 USD 11,458.90

Annual Policy Subscription Line Items Total USD 603.10 USD 11,458.90

1 Fire Tier I/High-Risk Policy Implementation USD 2,913.00 5% USD 145.65 USD 2,767.35

1 Fire Tier II/High-Liability Policy Implementation USD 3,359.00 5% USD 167.95 USD 3,191.05

1 Fire Tier III/Daily Opps Policy Implementation USD 3,632.00 5% USD 181.60 USD 3,450.40

1 Fire Tier IV/Defensibility Policy Implementation USD 3,276.00 5% USD 163.80 USD 3,112.20

1 Fire Tier V/Consistency Policy Implementation USD 3,292.00 5% USD 164.60 USD 3,127.40

One-Time-Cost Implementation Line Items Total USD 823.60 USD 15,648.40

USD 1,426.70 USD 27,107.30

Annual Policy Subscription & One-Time-Cost Implementation Discount: USD 1,426.70

Annual Policy Subscription & One-Time-Cost Implementation TOTAL: USD 27,107.30

Fire pricing is based on equivalency of 34 full-time Fire Authorized Staff.

Discount Notes
Cities Insurance Assoc. of WA member: possible reimbursements available. Agency to verify with Cities 
Insurance. 5% Sourcewell discount applied - Agency is a member.
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Assistance Tailored For Your Agency
You’re committed to adopting a new policy manual. But are 
you prepared?

A policy rewrite and update project requires dedicated time and 
effort. You’ll be faced with difficult questions about your current 
policies and procedures, and you’ll need to conduct a critical 
analysis of every aspect of your operations. 

At the same time, adopting and customizing new policies is an 
opportunity to bring your personnel together around a shared 
vision, and redefine your organizational culture. 

You want to get it right. But many departments can’t do it alone. 

Optimize Your Policy Investment
Lexipol’s Professional Services provide: 
• Flexible policy customization assistance designed to fit your

specific needs
• Guidance from policy consultants who average 30 years of

experience in public safety
• A proven structure of policy review & approval developed from

our experience with more than 575 implementation projects
• Project management assistance to help you meet your

timeline & avoid common policy adoption pitfalls

ACCELERATE YOUR
NEW POLICY SOLUTION

Customers who take advantage 
of our help typically complete their 
manuals 5 times faster than those 
who go it alone.

With Lexipol Professional Services, you’ll:

• Spend less time and fewer resources
on policy review and customization

• Avoid the frustration of making
foreseeable mistakes and having to
redo work

• Benefit from efficient project
management strategies

• Lay a foundation for policy consistency
and accountability

5X FASTER

www.lexipol.com 844-312-9500 74



What Our Customers Are Saying:

Lexipol’s Professional Services
Policy Cross-Reference 
An annotated analysis of your existing policies against the Lexipol master content, identifying gaps in 
your current policies and agency-specific content you’ll want to retain. 

Agency Content Extraction
We can do the heavy lifting of incorporating your agency's supplemental content (procedures, guidelines, 
general orders, training guide or a secondary policy manual) into the SPS through the Content Extraction.

Implementation Policy Tiers
Benefit from our proven, systematic approach to implementing policies. Each tier represents about 20% of 
the manual and includes one-on-one collaborative assistance to help you review, customize and adopt the 
policies efficiently and effectively. Choose one or more tiers to jump-start your new manual or combine all 
five for the quickest implementation.

– High-Risk Policies: Foundational policies necessary to provide structure and
authority to your policy manual, as well as policies addressing high-risk, low-
frequency and high-risk, high-frequency incidents.

– High-Liability Policies: Policies that relate to common day-to-day calls for
service that have a higher level of potential liability.

– Daily Operations Policies: Policies needed for orderly daily operations of
your organization.

– Defensibility Policies: Policies essential to agency and agency member
defensibility, including civil liability-related topics. 

– Operational Consistency Policies: Policies needed to ensure operational
consistency across your organization.

Full Policy Implementation 
Start-to-finish, comprehensive policy adoption assistance, including the Policy Cross-
Reference and collaborative implementation of Tiers 1-5. We work hand-in-hand with you 
to meet your agency’s unique needs, philosophy and project timeline.

www.lexipol.com 844-312-9500

Not sure what service is right for your agency? 
Lexipol can develop an implementation package to fit your budget and time constraints.

Tier 1

Tier 2

Tier 3

Tier 4

Tier 5

“I had a dedicated person, one point of 
contact, who worked side by side with 
me while we reviewed and modified 
the policies. With other vendors in law 
enforcement, that kind of support is 
almost unheard of.” 
����Capt. Quinn Averett
Mesquite (NV) Police Department

“A lot of departments are operating in a black 
hole when it comes to the policy review 
process. Lexipol has it figured out; they 
have great tools they can give you. Chiefs 
don’t have to reinvent the wheel; they can 
just follow the step-by-step process.”

Assistant Chief Scott Neal 
Bullhead City (AZ) Fire Department
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• Mission Statement
• Philosophy and Goals
• Firefighter Code of Ethics
• Fire Service Authority
• Chief Executive Officer
• Oath of Office
• Policy Manual
• Organizational Structure
• Interim Directives
• Electronic Mail
• Administrative Communications
• Minimum Staffing Levels
• Incident Management
• Fireground Accountability

• Rapid Intervention/Two-In Two-Out
• Response Time Standards
• Performance of Duties
• Line-of-Duty Death & Serious Injury Investigations
• Information Technology Use
• Photography & Electronic Imaging
• Illness and Injury Prevention Program
• Conduct and Behavior
• Personal Appearance Standards
• Work-Related Illness and Injury Reporting
• Temporary Modified-Duty Assignments
• Return to Work
• Member Speech, Expression & Social Networking

TIER 2 - HIGH-LIABILITY POLICIES 
Policies that relate to common day-to-day calls for service that have a higher level of potential liability.

• Liability Claims
• Post-Incident Analysis
• Annual Planning Master Calendar
• Emergency Response
• Tactical Withdrawal
• Atmospheric Monitoring for Carbon Monoxide
• Duty Firearms and Use of Force
• Fire Inspections
• Permits
• Fire Investigations
• Code Enforcement
• Pre-Hospital Care Reports
• Patient Refusal of Pre-Hospital Care
• Advance Health Care Directives
• Controlled Substance Accountability
• Training Records
• Personal Communication Devices

• Non-Official Use of Department Property
• Records Management
• Release of Records
• Subpoenas and Court Appearances
• Patient Medical Record Security and Privacy
• Occupational Safety and Health Inspections
• Notification of Illness, Injury or Death
• Personal Protective Equipment
• Hazardous Energy Control
• Personal Firearms
• Discriminatory Harassment
• Workplace Violence
• Smoking and Tobacco Use
• Drug- and Alcohol-Free Workplace
• Nepotism and Conflicting Relationships
• Anti-Retaliation

Policy Implementation, Grouped by Order of Risk

TIER 1 - HIGH-RISK POLICIES 
Foundational policies necessary to provide structure and authority to your policy manual, as well 
as policies addressing high-risk, low-frequency and high-risk, high-frequency incidents.
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• Emergency Action Plan and Fire Prevention Plan
• Training Policy
• Conflict of Interest
• Solicitation of Funds
• Safely Surrendered Baby Law
• News Media and Community Relations
• Child Abuse
• Disposition of Valuables
• Adult Abuse
• Traffic Collisions
• Community Volunteer Program
• Ride-Along Program
• Fire Apparatus Driver/Operator Training
• CPR and Automated External Defibrillator Training
• Vehicle & Apparatus Inspections, Testing, Repair &

Maintenance
• Communicable Diseases
• Soft Body Armor

• Respiratory Protection Program
• Personal Alarm Devices
• Hazard Communication
• Reporting for Duty
• Personnel Complaints
• Personnel Records
• Grievance Procedure
• Critical Incident Stress Debriefing
• Uniform Regulations
• Badges
• Identification Cards
• Release of HIPAA-Protected Information
• Line-of-Duty Death
• Line-of-Duty Death and Serious Injury Notification
• Family and Medical Leave
• Military Leave
• Driver License Requirements
• DOT Drug and Alcohol Testing

TIER 3 - DAILY OPERATIONS POLICIES Policies needed for 
orderly daily operations of your organization.

IMPLEMENTATION POLICY TIERS | FIRE & RESCUE

TIER 4 - DEFENSIBILITY POLICIES 
Policies essential to agency and agency member defensibility, including civil liability-related topics. 

• Aircraft Operations
• Staging
• High-Rise Incident Management
• Alternative Materials & Methods Requests
• Community Fire Station Visitation Program
• Fireworks Displays
• Maximum Occupancy - Overcrowding
• Juvenile Firesetter Referrals
• Fire Watch Services
• Medical Supplies
• Communicable Disease Training Program
• Emergency Action Plan & Fire Prevention Plan Training
• Hazard Communication Program Training
• Hazardous Materials (HAZMAT) Training
• Hearing Conservation & Noise Control Training
• Heat Illness Prevention Training
• Health Insurance Portability & Accountability Act (HIPAA)

Training

• National Incident Management System (NIMS) Training
• Repetitive Motion Injuries & Ergonomics Training
• Respiratory Protection Training
• Wildland Fire Shelter Deployment Training
• Firefighter Health, Safety & Survival Training
• Use of Department-Owned & Personal Property
• Use of Department Vehicles
• Mobile Data Terminal Use
• Knox-Box® Access
• Communications Operations
• Public Alerts
• High-Visibility Safety Vests
• Apparatus/Vehicle Backing
• Heat Illness Prevention Program
• Health & Safety Officer (HSO)
• Vehicle Seat Belts
• Wellness and Fitness Program
• Physical Fitness
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• Elevator Entrapments
• Elevator Restrictions During Emergencies
• Swiftwater Rescue and Flood Search & Rescue

Responses
• Confined Space Rescue
• Wildland Firefighting
• Trench Rescue
• Carbon Monoxide Detector Activations
• Hazardous Materials Response
• Scene Preservation
• National Fire Incident Reporting System (NFIRS)
• Grocery Shopping On-Duty
• Chaplains
• Active Shooter & Other Violent Incidents
• Hazardous Materials Disclosures
• Latex Sensitivity
• Fire Station Safety
• Ground Ladder Testing
• Recruitment & Selection
• Performance Evaluations
• Promotions and Transfers

• Position Descriptions
• Classification Specifications
• Career Tracks
• Fire Officer Development
• Educational Incentives
• Tuition Reimbursement
• Emergency Recall
• Overtime
• Outside Employment
• Personal Projects On-Duty
• On-Duty Voting in Statewide Elections
• Commendations & Meritorious Service
• Lactation Breaks
• Family Support Liaison
• Funerals
• Facility Security
• Emergency Power
• Wastewater Discharge
• Department-Owned Fuel Storage Tanks
• Flag Display

TIER 5 - OPERATIONAL CONSISTENCY POLICIES 
Policies needed to ensure operational consistency across your organization.

IMPLEMENTATION POLICY TIERS | FIRE & RESCUE
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             WEST THURSTON REGIONAL FIRE AUTHORITY 
CHIEF REPORT | April 2025 

Fire Chief N. Drake 
CHIEF’S RECAP 
 
 
 
Staffing 
We still had two firefighters out for long term injury / illness. Our sick time used was pretty steady at 
268 hours (from 237) and saw our shift OT increase slightly to 184 (from 118). We continued to have no 
mandatory OT for the month. We did have 2 temporary FF that continued to work and cover short shifts 
to keep OT hours low.  
 

Volunteer Designated Aid Unit 
This was the second month we staffed a part time volunteer staffed designated Aid Unit. This month the 
unit was up for one 12‐hour shifts and three 24‐hour shifts for a total of 84 hours. Staff have continued 
to work on completing the training required for those volunteers who are interested in signing up for 
the unit.  
 

Station 1‐4 Residents  
Last month we completed interviews for 2 internal applicants for Resident FF/EMT positions at station  
1‐4. FF Calica and FF Kautz have been selected as residents and will be moving in this month. Having 
residents in Station 1‐4 will increase our presence in the Scott Lake neighborhood and will assist in 
meeting the staffing requirements for WSRB ratings for the station.  
 

South Thurston County CWPP 
I continue to be involved in meetings to discuss and finalize a Community Wildfire Protection Plan 
(CWPP) for South Thurston County. This has started discussions with partner agencies on how we and 
increase community involvement and provide better services to prepare our community for Wildfires. 
The next community meeting May 17th from 10:00 to 12:00 at Violet Prairie Grange in Tenino.  

 
WSRB Rating update 
Back in May of 2024, we were informed that Station 1‐4 and Station 1‐6 were no longer considered 
staffed and would drop our rating to PC 9 in those areas. We requested and variance of 1 year to 
address our volunteer staffing at those stations. In April a letter was sent to Washington Surveying and 
Rating Bureau (WSRB) to state steps that we took and how are volunteer staffing improved in Station 1‐
4 and 1‐6 areas. That was accepted and our rating will remain a PC 4 in those areas.  
 

Engine 1‐7 OOS  
Early last month during a rig check E1‐7 (App 21) was found to have water in the oil. It was immediately 
pulled from service and was towed to the Oly shop for service. During the service it was found to have 
severe damage to the liners and crankshaft. This damage would be very expensive ($60,000) and is not 
worth putting into a 1995 engine. It is my recondensation that we surplus App 21.   
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WEST THURSTON REGIONAL FIRE AUTHORITY
2025 BY  THE  NUMBERS –  Month ly  Report  Apr i l  2025

Chief  Nathan Drake
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WTRFA INCIDENT RESPONSE SUMMARY
PAT IENT  TRANSPORTS

WTRFA AID UNIT TRANSPORTS – APRIL YTD WTRFA
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Average Response Time
COMPLIANCE YTD

YTD Incident Count
By Response Zone

Average Response Time
By Month Breakdown per Zone March
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7,129  184 268
Total Personnel Hours 
April 
(Includes all volunteer 
and career time)

Shift Overtime Hours 
April

Sick Leave Hours 
April

80%
EMS calls make up 

the largest 
percentage of 

calls

1:10

1:21

1:37

0:43
0:50
0:57
1:04
1:12
1:19
1:26
1:33
1:40

A B C

Average Turnout Time Per Shift 
For April

Busiest Days in April

4/04 – 13 Calls
4/07 – 12 Calls
4/17 – 12 Calls
4/18 – 12 Calls
4/25 – 14 Calls

5
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18%
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2025 Incidents by Category
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OUR COMMUNITIES
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OUR DISTRICTOUR MISSION AND VISION/
RESPONSE STANDARDS/PERFORMANCE MEASUREMENTS

MISSION
It shall be the mission of West Thurston Regional Fire Authority to develop, operate and manage resources granted by the people of 
the region to preserve lives and property in our communities by providing services directed toward prevention, management and 
mitigation of fire, emergency medical, rescue, and disaster incidents. 

VISION
To be  recognized by  our  community  as  an  agency  that is  responsive  to the  community’s  needs  and concerns,  we must  be  a  
model  of  excellence  in providing  services  through  education, prevention and mitigation  in addition to  fostering  an environment  
of  involvement, trust and cohesion:  West Thurston should be a community service leader. 

6
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To: Chief N. Drake & Board of Commissioners 
From: Lt. Joel Swecker- Safety Officer  
Subject: April 2025 Safety Report 
Date: 4/30/2025 
CC: 2025 Safety File 
 
Chief Drake & Board of Commissioners, 
 
The following report is a recap of Aprils’ safety topics, concerns, reported accident/injuries/ near 
misses, and completed tasks/assignments.  
 
Accident/Injury Reports-  

 
**None to report/reported 
 
Monthly Safety Topic-  
  

- Online/Target Solutions/=PFAS (PPE) Awareness.   
 
Safety Committee  
 

• 1st Quarter meeting held on March 13th (covers 4th Quarter,  2024).   
 Safety Improvement Plan topic to be discussed by committee members.  
 Backing policy review and implementation discussions 

 
• Next meeting in May- Date TBD (covering 1st quarter 2025).  

 
Station Safety Inspections 
 

1. Station 1- No Issues at this time.  
2. Station 2- No Issues at this time.  
3. Station 3- No issue at this time 
4. Station 4-Need of padlock to the fence surrounding generator system. No other 

issues 
5. Station 6- No issues at this time 

 
 

THURSTON COUNTY FIRE PROTECTION DISTRICT’S 1 & 11 

WEST THURSTON FIRE RESCUE 
“Serving Better Together” 

P.O. Box 879 
Rochester WA  98579 

360.273.5582 

10828 Littlerock Rd SW 
Olympia WA  98512 

360.352.1614 
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FIIRE Safety (L&I) Program 
  

- Chief Drake attended March Meeting/online.  
- 1st Quarter Report submitted 4/21/2025  
- 2025 SIP (Safety Improvement Plan) being currently developed for calendar year, 

attempting input from Safety Committee. Due May 31st for grand funding opportunities.  
 
Upcoming- 

  
1. Ongoing focus for injury free workplace.  
2. 1st Quarter Safety Officers Report (to be posted at Stations). 
3. Start and completion of 2025 Safety SIP (Safety Improvement Plan) considerations.  

.  

Completed- 
 

1. 1st Quarter FIIRE report completed and submitted.     
 
 
 
Respectfully Submitted,  
 
 
 
Lt. J. Swecker – HSO 
4/30/2025 
West Thurston Regional Fire Authority 
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April 2025 

Monthly Training Report 
 April 2025 2025 Total  

Total Training Hours  335 1333.75 hours 
 

Training Events in April 2025 

- April Safety Meeting 
- Ongoing EVIP for volunteers 
- Ongoing PACT Training for new Volunteer Firefighter. 
- OTEP/CAR  
- Quarterly drills/EMS Training/Open Gym Fire Training 
- Wildland Refreshers 
- Live fire for Volunteers 
- Thuston County Volunteer Academy steering meetings 

Upcoming training Events in May 

- Safety Meeting  
- Attend Thurston County Training Officer Meeting  
- Blue Card ICS Quarterly CE 
- Instructor Two class 
- MCO Live Fire 
- Evip Refresher 
- Initial Wildland Field Day 

Other Projects  

- Extrication drills 
- In district Blue Card sims 
- AFA/Elevator training 
- Ongoing training/requests 
- Live Fire 
- Build Burn Cell 
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B Shift April 2025 

BC Brian Christenson 

Greater Alarms: 

• None notable. 
 

Training: 
• On 4/4/25 we completed our yearly S-130 wildland refresher 

training. 
 

• On 4/22/25 we had our OGBYN and 12 lead OTEP training. 
 

Personnel and Projects: 

• On the morning of Saturday April 5th I found the water system at station 1-6 
not working and the domestic water tank empty. After trouble shooting for 
well over an hour I made a call to John’s plumbing and in less than two 
hours they sent someone out. Luckily they found a relay that had gone out 
in the power that tells it to fill the large domestic water tank to fill.  
 

• With station 1-4 going on line with resident Firefighters soon we will need 
to purchase a clothing dryer as the previous one was taken and relocated to 
another station some years ago. 
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May 2, 2025, 2025 
 
Chief Nathan Drake, 
 
The following is a brief synopsis C-shift and pre-fire plan activities for April 2025. 
 
Major events-  
On April 26th we had a Motor Vehicle Accident with a Roll-Over nearly in front of station 1-1 at the intersection of 
187th and Sargent Rd. Four patients were transported BLS by our Aid units.  One of the patients was later airlifted to 
Harborview after x-rays in the ER revealed severe injuries.   
 
Pre-fire plan/preparation-  
Assisted Millersylvania State park with fire protection system construction referrals. I assisted  Maytown Assembly of 
God with their building insurance references while they construct a new church sanctuary on Tierney Rd.  
 
Training-  
We completed Labor and Delivery ongoing Medical training, finished second quarter DeFib and worked on required 
fire and wildland training.  
 
No injury or other events to report. 
 
Thank you and please contact me with any questions. 
 
 
 
Battalion Chief Eric Smith 
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WEST THURSTON REGIONAL FIRE AUTHORITY 

10828 Littlerock RD SW, Olympia WA 98512 (360) 352-1614 • Fax: (360) 352-1696 

 
May 2025 

Recruit and Retention Coordinator Report 
April: 

• PACT Training: 8 volunteers are preparing for the Fire Academy. 
• Tuesday Night Drill: Continues to be successful, with volunteers participating. 
• Transport Shifts: 7 shifts were completed on the designated transport unit. 
• Resident: 2 residents applied for the position and have had interviews with Chief Drake. 
• Scott Lake Hydro Races (April 12th): Volunteers were there with an engine and goodies for 

the kids.  
• April 16th Interviews: 16 applicants were interviewed for volunteer positions. We sent 6 offers 

to candidates. All candidates have accepted and will start the background check process.  
• NFPA Physical Streamlining: We have streamlined the NFPA physicals for department 

volunteers. 
• Easter Egg Dash (April 19th): Was successful with many hands to help! I loved seeing all the 

involvement from the both career and volunteer.  
• Spring Fair (May 1st-3rd ): We were able to assist Riverside at SWW Spring Youth fair for both 

Friday and Sunday.  
• Station Tour: to our local Rochester Mennonite Fellowship church.  

May and June (Upcoming Events): 

• Girls scouts station tour: May 10th Rochester Girls scouts have asked for a presentation on 
safety and a station tour.  

• New Market Career Day: The department will be discussing career opportunities with the new 
market classes. 

• New Volunteer Orientation: Orientation will be held on May 16th for the 6 new volunteers that 
were sent offers.  

• Red Card Training: Initial Red Card training for volunteers is scheduled for May 18th. 
• Scott Lake Fishing Derby: May 31st, An event for the family.  
• Thurston County EMT Graduation: June 16th 3 of our volunteers will graduate EMT.  
• Swede Day Recruitment Event (June 21st ): Kona Ice, Bounce houses, and games for the 

kids will be at station 1-3 
• Summer Bash Recruitment Event (August): Another recruitment event planned. 
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